Portland Police Department
Memorandum
To:

All Tow Operators

From:

Michael J. Chitwood, Chief of Police

Date:

March 8, 2000

Re:

Towing Regulations

1.
The Portland Police Department shall maintain a single towing list of licensees willing to accept towing work for the City of Portland.  Towing work will include junk car removal, scofflaws, snow tows, and accidents.  All licensees are expected to accept all types of work.  Three refusals to provide towing service within a 90-day period, without just cause, shall be cause for removal from the tow list.  A tow company accepting a request to remove a junk car shall maintain the same status on the tow list.

2.
Licensees on the tow list shall have either a two-way radio or a cellular phone in each wrecker.

3.
Licensees shall arrive on the scene within thirty (30) minutes of a receipt of request for service from the police.  Licensees who are not able to respond to a request for service must advise police dispatch of that fact within fifteen (15) minutes of the request.

4.
A wrecker on the towing list shall be equipped with a means of removing a vehicle without wheels.

5.
Licensees shall carry appropriate equipment for removal of debris from accident scenes.  Licensees will be responsible for sweeping debris from accident scenes.

6.
Wreckers must be equipped with a fire extinguisher and emergency lights.

7.
Licensed wreckers must have the business name and phone number stenciled on both doors of the vehicle in letters at least three (3) inches tall.

8.
Licensees must maintain a business phone that is answered 24-hours a day.

9.
Licensees must notify the police dispatcher of a private lot tow within thirty (30) minutes of the tow.

10.
For purposes of administering the ordinance fee schedule, a vehicle is considered “hooked” to the wrecker when the vehicle has been physically connected to the wrecker in some fashion.
11.
Licensees must advise vehicle owners, prior to the release of the vehicle, that there is an additional fee if the vehicle is released between 7:00 p.m. and 7:00 a.m. any day and from 7:00 a.m. to 7:00 p.m. on Sundays.  Licensees must also advise vehicle owners that a daily storage fee of $15.00 will be charged for vehicles left longer than twenty-four (24) hours.

12.
If cash is the only accepted means of payment, the vehicle owner must be notified of that fact at the time the owner calls to locate the vehicle.  Tow truck operators must carry adequate currency to make change or tell vehicle owners that they must have the exact amount of the tow when the owner calls.

13.
Upon payment of the towing fee, licensees shall give the vehicle owner a printed receipt that includes the name of the tow company and its current address and phone number.  The receipt shall itemize the cost of towing, storage, and any other fees paid by the vehicle owner.

14.
Storage lots must be secured and have adequate illumination.  Lighting should be bright enough to illuminate the majority of the lot.
15.
When a vehicle owner calls to locate a vehicle, the owner shall be told the location of the vehicle.  Arrangements shall be made to meet the owner at that location within one hour of the call.

16.
No tow operator, owner, or employee shall, during the course of business, engage in any loud argument, fight, or other disturbance.  A tow operator, owner, or employee shall not, during the course of business, harass, threaten, or assault another person or intentionally damage, destroy, or threaten to damage or destroy any property or in any other manner engage in conduct detrimental to the orderly, safe, and efficient towing of vehicles.

17.
Whenever the police department receives or has a complaint regarding a tow operator, owner, or employee, the complaint will be referred to the Traffic Division for Investigation and review.  If the complaint involves a tow that was initiated by a city department (i.e., Parking, DPW), the complaint shall be referred to that department for investigation.  The tow company will be notified in writing of the nature of the complaint.  Once the investigation is compete, the tow company will be notified of the outcome and, if appropriate, be given an opportunity to respond to the complaint before any discipline or penalty is imposed.

18.
The Traffic Sergeant will determine if discipline is appropriate.  If discipline is appropriate, any one of the following penalties may be imposed:





a.
Written Reprimand,




b.
Suspension from the tow list,





c.
Removal from the tow list, or





d.
Referral of the matter to the City Clerk for action on the license.


A record of the discipline will be provided to the tow company and maintained in the Traffice Division.

19.
A tow company may appeal the Sergeant’s decision regarding discipline within thrity (30) days, in writing, to the Lieutenant in charge of the Community Affairs Division.  The Lieutenant will review all material related to the complaint and determine if the discipline is valid.  The Lieutenant may remove the discipline, reduce it, or let the discipline stand as is.  In any event, the Lieutenant shall notify the Traffic Sergeant and the tow company of his decision, in writing, within fifteen (15) days of receiving the appeal.


Michael J. Chitwood


Chief of Police
