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September 22, 2003 


Nathan DeLois 

CB Richard Ellisrrhe Boulos Company 

One Canal Plaza 

Portland, ME 0410 1 


Re: Letter of Intent 

190 Riverside Street 

Portland, ME 


Dear Nate: 


This letter sets forth the tenns and conditions under which Support Solutions (hereinafter referred to as 

"Tenant") is willing to enter into a lease agreement with Bounty Development (hereinafter referred to as 

"Landlord") for space at the above-referenced location. 


Property: 	 190 Riverside Street 

"Corporate Express" Unit 

Portland, Maine 


Tenant: Support Solutions 

Landlord: Bounty Development 

Demised Premises: The demised premises shall be deemed to contain 4,080± s.f. of leased 
office space as identified on Exhibit A. 


Lease Tenn: Five (5) years. 


Renewal Options: Two (2), three (3) year renewal options. 


Occupancy Date: May 1,2004 


Rent Commencement Date: May 1,2004 


Landlord's Work: See attached Exhibits B, B-1 & B-2. 


Tenant's Work: Any and all modifications to the building by Tenant or Tenant's agent 

shall be submitted to Landlord for its approval prior to commencement 
of work. Tenant agrees that all work shall be completed in compliance 
with all applicable state and municipal building codes and ordinances. 

THE RIG H T WAY T 0 D 0 REA L EST ATE 

http:bOu!8s.com


Lease Rate: 	 Year 1: $1O.25/s.f. ($3,485.00/month) NNN 
Year 2: $10.50/s.f. ($3,570.00/month) NNN 
Year 3: $1O.75/s.f. ($3,655.00/month) NNN 
Year 4: $I1.00/s.f. ($3,740.00/month) NNN 
Year 5: $I1.25/sJ. ($3,825.00/month) NNN 

Renewal Rate: 

Deposit: 

Security Deposit: 

Signage: 

Parking: 

Year 6: $I1.50/s.f. ($3,910.00/month) NNN 
Year 7: $I1.75/s.f. ($3,995.00/month) NNN 
Year 8: $ 12.00/s.f. ($4,080.00/month) NNN 
Year 9: $12.25/s.f. ($4,165.00/month)NNN 
Year 10: $12.50/s.f. ($4,250.00/month) NNN 
Year 11: $12.75/s.f. ($4,335.00/month) NNN 

The above rent is quoted on a Triple Net Basis. Therefore, Tenant is responsible 
for its pro rata share of all operating expenses for this property, including, but not 
limited to, real estate taxes, building maintenance, management, building 
insurance, water and sewer, parking lot maintenance and repairs, grounds 
maintenance, common area lighting and common area janitorial, etc. Estimated 
NNN expensed for 2003 are $3.30/sf. The rent does not include Tenant's 
premises utility costs. Tenant is directly responsible for its utility expenses for 
lights, plugs, & HVAC. Tenant is also responsible for its premises' janitorial 
costs. 

Tenant will use the demised premises as a professional office and as a training 
facility. 

Upon full execution of this Letter of Intent, the sum of one month's rent, Three 
Thousand Four Hundred Eighty-Five and 00/100 Dollars ($3,485.00), will be 
delivered to CB Richard Ellis/The Boulos Company and held in a non-interest 
bearing escrow account. At the time the lease is executed, said deposit will be 
forwarded to Landlord and credited toward the Tenant's first month's rental 
payment due under the lease. CB Richard Ellis/The Boulos Company, upon the 
full execution ofthe lease may, at its option, credit this deposit toward the 
commission due and payable by the Landlord. In such an event, Tenant is to 
receive credit for this money as if it had been credited toward Tenant's rent 
payments due under the lease. 

Upon full execution of a Lease Agreement, Tenant will deposit with Landlord the 
sum of Three Thousand Four Hundred Eighty-Five and 00/100 Dollars 
($3,485.00). This sum represents the sectrity deposit due under the lease. Said 
deposit will be returned to Tenant at the end ofthe lease term, provided the 
premises are left in good repair, "broom clean," and provided Tenant has not 
been in default oflease. Interest will not be paid on said deposit. 

Signage will be at Tenant's sole expense; however, subject to the prior written 
approval ofdesign and location by Landlord prior to installation and also subject 
to any standards in use at the property. Such approval shall not be unreasonably 
withheld or delayed. ~ 

Tenant shall have fourteen (1)11 non-reserved spaces in common with other 
tenants in the parking lot at 190 Riverside Street. Any additional parking 
up to a maximum of six (6) additional spaces shall be available in the 
overflow area in common with Platinum Plus, see plan attached hereto and 
incorporated herein. IfLandlord, in its sole discretion, determines that 
Tenant is using more parking spaces than allotted above, Landlord will 
give Tenant written notice ofthe parking violation. IfTenant does not 
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. rectify tbe parking withil1tit\een ~ days of the written warning. 
~~Landlord can, at any time, temVnate the Tenant's lease with sixty (60) 

days written notice. ' .. A+-4-tc: h-..t. ~~ cl~ s 

Brokcrase COmmission: 	 Landlord's re5ponsibi1ity in accordance with CD Richard ElIislThe Boulos 

Comp;my's standard tommission schedule. 


Financial;;: 	 It is understoodtbal Ilny lease agreemc:nt is ,ubject to Larn.Uurd's prior 
a})pfoval of Tenant's fimmciaJ statements, pas.t three years' tax returns, and past 
(;redit histo.ry. If requc!'sted by Landlm'd, thell Tenant shill toUbmil such 
mfonnation to Landlord wi\hm five (5) day. of full execmion of chi:i LCUCT of 
lntent, 

~$signmem(Sublct; 	 Tenant shall nOl be penmtted to a55ign lease or iublcl spau wlthout penniuion 
ofT...andJord. Such permi&&ion nOt to be unreasonably withheld or delayed. 

Zoning; 	 It is the rtsponsibUity ofTenant to deunmil'leall toning Information and sect.m: 
nn necessary or required. penni18 and approvals for its proposed \as" ofdie subjeet 
premises. LtmdJord and CB lhc:hard 'E.llistThe Boulos Company make no 
representations or warranties as 10 the suitabUtty of, Or the ability to obtain 
regulatory approval Cor, the subject pn:mises for Tenan"s lntc:nded use. 

Lenet gf lnlent 

EXRIration: This otter to lease ill valid until september~ but may be 


revoked by either at any time without prior written notice. 


Facsimi,les: 	 The undersigned jOintly and seyerally Agree 1D acc:epl fax copiei of rhc 
doCu.menf, which have h~ sent by either party to the olber. or 10 any other party 
or agent to this tt8n5QCrion. ",10 original documeJl\'S. with the exct'J)tion of the final 
lease document. 

Leise Agreement: 	 Lnndlord agrees to forward its proposed lease to Tenant within seven 
(7) days of the full execution orthis Lene:r ofIntent In me event Tenant and 
LandJord have not executed a mutually asrceab1e lease within fourteen (14) days 
of Tenant's receipt 01 LandJDld'!! lease, Tcm.am's deposit shall be f@ttJmed and 
neitherpany 1S \Jndtr any further obtiption .. the other. 

Mi~cellaneoIlS: 	 It ir. agreet.! that thi~ I...MIet of Intent is subject 10 the formal execution ofI 
mu1\laUy agreeable lease and until such Tease is signed by an parties, chia Letter 
oflntent will be non-bindjng. All parties epee 10 negotiate in ""ood fajth~. 

v cry trUly YOUTS., 

Matthew Cardente 
CD Richard EJlislI'hc Boulos Company 

SEEN AND AGREED TO: 

=-::_-..:::-----j-.:.~---- Bounty DeveJopmo.t. Landlord 
Date: 
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ExhibitB 

LANDLORD'S WORK 

Landlord will, at Landlord's expense: 

1. 	 Install two (2) insulated 36'+/- walls to the ceiling tiles with adequate electrical outlets. Approximate size 
and location identified on Exhibit B-2. 

2. 	 Install one (1) insulated 12'+/- wall with adequate electrical outlets. Approximate location and size 
identified on Exhibit B-2. 

3. 	 Reverse the deadbolt on the door to the warehouse. 

4. 	 Install five (S) solid core doors with hardware. Location identified on Exhibit B-1. 

S. 	 Recarpet and paint the office portion ofthe demised premises. 

6. 	 Rework HV AC and install separate zone control system in newly created training rooms. "Training 
Rooms" identified on Exhibit B-1. 

7. 	 Install one (1) ADA compliant bathroom. Approximate location identified on Exhibit B-2. The 
additional cost to locate bathroom in the identified location will be the responsibility of the Tenant to be 
paid in full at rent commencement. Additional cost ofbathroom subject to Tenant's approval prior to 
entering into a lease agreement. 

8. 	 Sheetrock over existing glass panel currently located next to entrance to proposed bathroom. 

9. 	 Instal1 one (1) closet. Approximate location identified on Exhibit B-1. 

10. This agreement is contingent upon Landlord acquiring all necessary approvals for proposed construction. 



ElChibit B-1 


q0 
I 

7D"IJ~__ _ "__ " 

G» 
I 

( 

I. 

("_'" "'fi4 

_. ___.. __"._ . ~/k<iuA"'44--' 

c• 



I 

t;lI.1Ubl.t B-2 

o G», @ (iJ 
I I I 


J 
\ 

'. 
\ 

® 

J 

I 

l'''~.ft I 

/ 



';' ~ -... ~~ 

~ ~ ~ 
~ ~ ~ 



S!ElE§IThe Boulos Company 

One Conol P!aza 
Pocrland, N\E 04 i 01 

T 207772 1333 
F 207871 1288 

www,boulos,corc 

September 22, 2003 

Nathan DeLois 

CB Richard Ellisffhe Boulos Company 

One Canal Plaza 

Portland, ME 04101 


Re: 	 Letter of Intent 

190 Riverside Street 

Portland, ME 


Dear Nate: 

This letter sets forth the terms and conditions under which Support Solutions (hereinafter referred to as 
"Tenant") is willing to enter into a lease agreement with Bounty Development (hereinafter referred to as 
"Landlord") for space at the above-referenced location. 

Property: 	 190 Riverside Street 

"Mericom" Unit 

Portland, Maine 


Tenant: 	 Support Solutions 

Landlord: 	 Bounty Development 

Demised Premises: 	 The demised premises shall be deemed to contain 2,600± s.f. of leased 
office space currently occupied by Mericom. 

Lease Tenn: 	 October 1, 2003 - April 30, 2004 

Occupancy Date: 	 October 1, 2003 

Rent Commencement Date: 	 October 1, 2003 

Landlord's Work: 	 Landlord will steam clean carpets and confinn that the warehouse lights 
are connected and in good working order. 

Tenant's Work: 	 Any and all modifications to the building by Tenant or Tenant's agent 

shall be submitted to Landlord for its approval prior to commencement 

of work. Tenant agrees that all work shall be completed in compliance 

with all applicable state and municipal building codes and ordinances. 
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Lease Rate: 

Renewal Rate: 

Deposit: 

Security Deposit: 

Signage: 

Parking: 

Brokerage Commission: 

Months 1-7: $9.00/sf ($1 ,950.00/month) NNN 

The above rent is quoted on a Triple Net Basis. Therefore, Tenant is responsible 
for its pro rata share ofall operating expenses for this property, including, but not 
limited to, real estate taxes, building maintenance, management, building 
insurance, water and sewer, parking lot maintenance and repairs, grounds 
maintenance, common area lighting and common area janitorial, etc. Estimated 
NNN expensed for 2003 are $3.30/sf. The rent does not include Tenant's 
premises utility costs. Tenant is directly responsible for its utility expenses for 
lights, plugs, & HV AC. Tenant is also responsible for its premises' janitorial 
costs. 

Tenant will use the demised premises as a professional office and as a training 
facility. 

Upon full execution of this Letter of Intent, the sum of one month's rent, One 
Thousand Nine Hundred Fifty Dollars ($1,950.00), will be delivered to CB 
Richard EllislThe Boulos Company and held in a non-interest bearing escrow 
account. At the time the lease is executed, said deposit will be forwarded to 
Landlord and credited toward the Tenant's first month's rental payment due under 
the lease. CB Richard EllislThe Boulos Company, upon the full execution ofthe 
lease may, at its option, credit this deposit toward the commission due and 
payable by the Landlord. In such an event, Tenant is to receive credit for this 
money as if it had been credited toward Tenant's rent payments due under the 
lease. 

Upon full execution ofa Lease Agreement, Tenant will deposit with Landlord the 
sum of One Thousand Nine Hundred Fifty Dollars ($1,950.00). This sum 
represents the security deposit due under 1he lease. Said deposit will be returned 
to Tenant at the end of the lease term, provided the premises are left in good 
repair, "broom clean," and provided Tenant has not been in default oflease. 
Interest will not be paid on said deposit. 

Signage will be at Tenant's sole expense; however, subject to the prior written 
approval ofdesign and location by Landlord prior to installation and also subject 
to any standards in use at the property. Such approval shall not be unreasonably 
withheld or delayed. 

Tenant shall have fourteen (14) non-reserved spaces in common with other 
tenants in the parking lot at 190 Riverside Street. Any additional parking up to a 
maximum ofsix (6) additional spaces shall be available in the overflow area in 
common with Platinum Plus, see plan attached hereto and incorporated herein. If 
Landlord, in its sole discretion, determines that Tenant is using more parking 
spaces than allotted above, Landlord will give Tenant written notice of the 
parking violation. IfTenant does not rectify the parking within thirty (30) days of 
the written warning, Landlord can at any time after the thirty (30) days, terminate 
the Tenant's lease with sixty (60) days written notice. 

Landlord's responsibility in accordance with CB Richard EllislThe Boulos 
Company's standard commission schedule. 
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fi'lltnciais: 

AssigmmmtlSublfI: 

Zoning: 

te!tl;r of Intent 
W iratiM: 

FacsjmllAA: 

Lease Agreement; 

very~. 

Ma~;L-


It ;$ \\nderStooa that any 'elISe agreement is subject lO undlord's J)l'ior 
approval ofTemmt's financial 51.ILlCmenu and past credit history. If requested by 
Landlord. then Tenant shall submit sueb informanon to Landlora witbin five (5) 
days of {ull execution of thiS LenCT ofIntent 

Tenant sha11 not be .,ermined to as&ign lease or sublet space wilhoUl pennission 
of Landlord. Such permission nDt to be unreaeonably wtthheld Of delayed. 

It ii the reipol1iibihty of Tenant to determine all zoning information and secure 
all necessaty or required permltJ and approvals for irs proposed use ofthC subject 
premIses. Landlord and CB Richs.td ElIisfThe Boulos Company mae no 
representations or warrllrtties as to the !luitnbihf¥ of, or the abilit.,)' 10 obtain 
rcplatory approval for, the. subject premises far Tepant's intended use. 

l}1.f ~ 
This offer to lease is valid until Septemb~OO3, but may be 
revoked by either at lUI)' time without prior written notice, 

The undersigned jointly Ilnd severally agree to ~ccpt fax copies of the 
documents which haw been sent by either party to the other, or to a'lly other party 
or agent to this transaction, as origll1a) documents, with the exception of the final 
lease document. 

LandJord agrees to forward its proposeclleale to Tenant within seven 
(7) days ofYhe 1b1l execution ofthis Letter oflntent. In the event Tenant and 
Landlord have not e~CICllted a nmtuany at81eeabl. lale. Moon seven (7) day$ of 
Tenant's re(lCipt ofLandlord's lealie, Tenant', dqmsit shall be tdUmed and 
neither party is under any fUrther obligation to the other, 

It i8 aareed that this Letter of Intent is subject to 1be formal execution of a 
mutually agreea.ble Jease and until such lease is signed by all parties, this Lener 
of Intent will be non.binding. All parties aaree to negonate in ..good faith". 

CD R.ichard ElhslThe Boulos Company 


SEEN AND AGREED TO: 


.::E-M---I"~--~-~ BoIIDfy nnolopmeltt.landJord 
 Date:

~i'""-_____ Support SolatioDi, Tenant 
By;C2' 0 " 
Iti: ~~~ IR..­

http:Richs.td

