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12327 STOVE SERENITY

Relnvent the way you heat your home with Castle's Serenity woad pellet stove and new Smart Controller. The Smart
Controller allows you to choose manual, thermostat, and weekly operational modes to heat your home on your
schedule. As with any Castle Pellet Stove, you'll experience affordability, style, and practicality. Its space-saving shape
and attractive design will make 1t a welcomed addition to any room, and with the new Smart Controller, heating your

home efficiently on your terms has never been easier.
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2/5/2018 Castle - Serenity woad pellet stove
SKU: 12327
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HIGH EFFICIENCY

Heat more with less fuel. The innovative heat exchanger in the Castle Serenity was modeled after
the fins on air-cooled engines, which provides for 2.5 square feet of additional surface area for
maximum thermal exchange in a compact space. The design is both unigue and functional because
it allows the inside of the stove to be smooth for easy cieaning and minimal ash build up, while
exchanging an incredible amount of heat produced by the burning wood pellets, While other stoves
are blowing your hard earned dollars outside, the Serenity stove keeps all of your warmth inside.
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PROGRAMMABLE CONTROLLER

Adjust your heating needs to your lifestyle. The Serenity features a 24-hour programmable
controller for each day of the week that has the ability to cycle on and off and adjust to a built-in
thermostat depending on when heat is needed. The house can be warm when you wake up and
when you come home from work, while remaining cooler during the day and at night while you
sleep. Along with calendar and time based heating options, you can also set a local thermostat or
manually set it on one of five burn levels. For added convenience, all controls can be programmed
using the included remote control. The whisper-quiet fan offsets include speed controls to fine-tune
the combustion to the pellets used, and to tailor the volume of heated air blown into the living
space. Should there be an interruption, a full range of diagnostic modes help get you back up and
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running. Should you have any unresolved issues our qualified customer service representatives can
also use the controller diagnaostics to solve it quickiy.

EASY CLEAN

Cleaning pellet stoves is a must, but the Serenity makes it simple, Other stoves try to route hot
gases through a maze of metal in order to exchange heat. This is good for exchanging heat, but
terrible for effectively cleaning the stove. Eventually the maze of metal fills up with difficult-to-reach
ash that impairs the stove’s ability to transfer heat into your home, The Serenity Stove is designed
to be easy to clean - there are no tubes, corrugations, or hidden chambers. There is no need to take
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off panels or disassemble parts. Just simply cool the stove, dump the firepot and ash pan, dust off
the inside panels and sweep out the exhaust pipe.

UNBEATABLE CUSTOMER SERVICE

Castle Stoves’ service is unusual in the stove industry. There is no other company you can call
directly and get a live person. All other manufacturers route you to the local dealer for questions, or
tell you to read the manual more closely. Castle will answer product questions and do
troubleshooting, as needed. If you don't believe it, give us a call at 800-345-6007, and our qualified
customer service representatives are ready and happy to assist you,
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IN-STOCK SERVICE PARTS

In the pellet stove industry, parts availability is not always the norm. However, at Castle Stoves we
take customer service seriously and work tirelessly to ensure that all service parts are available
year-round to meet our customer’s needs. We are so good at it, even customers owning competing
stoves call us for parts!
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PRODUCT SPECIFICATIONS

WIDTH

HEIGHT

DEPTH

EXHAUST

OVERALL PRODUCT WEIGHT
STYLE

FINISH

MATERIAL

MATERIAL DETAILS
THERMOMETER INCLUDED
BUILT IN FAN

AIR WASH SYSTEM INCLUDED
ASH PAN INCLUDED
THERMAL OVERLOAD PROTECTION
SAFETY SHUT OFF

AUTO IGNITION

LED DISPLAY

NUMBER OF DOORS

HANDLES INCLUDED

NUMBER OF HANDLES
HANDLE TYPE

HANDLE FINISH

DRAWERS INCLUDED

LEGS INCLUDED

HEAT SHIELD INCLUDED
HEAT SHIELD LOCATION
BLOWER INCLUDED

BLOWER CFM

ADJUSTABLE THERMOSTAT INCLUDED
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18,25 10n
34 in
23.751in
3

186 Ib
Traditional
Black
Metal
Steel
Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

1

Yes

Lever

Steel

No

No

Yes

Rear; Front: Top, Left side; Right side
Yes

150

Yes
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