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of the following: (a) failure or refusal to clcan, treat, or, where necessary, discard known contaminated/Infested property (Includln(;l -' 

without limitation manresses, furniture, clothing, suitcilsCS or other personal property); (b) failure or refusal to seal, clean, or where 

nt:ces5ary, repair known or potential sources of insect harbor<Jge (such as sealing crJcks and crevices in walls Jnd floors or securing loose 
w"lllJ<lpc/); ilnd Ie) failure to remove excessive debris. 

5, l'leot Remediation is a very effective tool oncJ th~ use of" portable gcner:ltor Is necessary to perform the work. Noise 15 kept ilS low dS 

possible and it is with the under~i1ndln8thllt thll process uses a portable generilLO( and <llso th,1t the use of heating units Inside a room 
arc nocess:lry. Window access has to be allowed for the cords to be brought into a unit, 

6, Onslte parking spaeQS for the dur<ltion oftlle rorvlce must be arranged by Customer. Once: equipment is established It I.d'lfIol be 

moved until scrvlc.e Is complete. 

7. K-9 ·inspectlon Included at 30 dilyi i1fter he:Jt trc;atment. 

B. K·9 Disclalmp.w Th~rm,,1 $"lutl"f1s of M;tlne, Inc. Is not res"on~lble for :lnY d:Jm;lile to floorinG or contcnt~ during the insp<:ctlon 

service. While certltlp.d Bed BUB Dogs are known to be extremely accurilte. Clnimals are fallible, and therefore there arc NO guarantees. 

9. In the event that Thermal Solutions of Maine, Inc. Is asked to apP"'M In court for any legal action in ilny Bcd· BUB related Issue 

pertaining to this unltls). Thermal Solutions of Miline, Inc. will be comp,ms"ted ilt (l r"te of S90 00 per per~on per hour, 

10. PAYMEIIIT: As stated below. 

Any questions, please contact Jay Brigham or Parker Adams at 207·795·1100 

TERMS AIIIQ CQNDITlQNS: The CUSTOMER warrants full cooperation with the CONTRAaOl~ during the lifl' of the or.reernenl and ar,rees to maintain the ~crvlcc 
areas free from any condition contributing to infestation, The CUSTOMER agree~ to PilY ca~h upon completion of initial work unles~ otherwise specified herein. The 
CONTRACTOR illlrC'es to furnish the sl'rvices indicilted hereIn. The CONTRACTOR acc~pts this agreement by performing ~ervic:;es, or offering 10 perform servic:;c5 
speCIfied here'n. It IS furtller allrecd thot In the event of default by tho CUS10MER In the p~yment of tile COntrilct price, or ~ny part ehNeof under this ~B"~cmcnt. 

Lilc CONTfl.ACTOfl. s/1ull be rclcJSCcl frOn1llUJrantOcs, fun:her inspections ~nd ~~rvi(inl: <IS Ilere;n prOllided, and the CU5TOMER aerees to pay costs, inCluding 
attorney'~ feel, of collectlno monies dUll for ,ervice, rendllred. All bills not paid within 30 d~y~ are.subJect to 0 I'ltc pilymcnt service charge of la~ i>cr annum (l'::;?f, 

per mont.hl. 

BY 
CONTRACTOR: 

FOR 

CUSTOMER: 

S 1,750,00 (Due upon completion of heating) 

$150.00 per month for 11 months thereafter. 

(Due all the I" of every month.) 

THERMAL SOLUTIONS OF MAINE, INC. IS EXPRESSLY WAIVED AND RELEASED FROM ANY CLAIM FOR PF.RSONAI. INJURY OR DAMAGES TO THE 

STRUCTURE OR ITS CONTENTS CAUSED BY WOOD INFESTING ORGANISMS, INSECTS. RODENTS OR OTHF.R PESTS, 

BALANCE DUE: 

DOWN PAYMENT: 

SERVICE CHARGE: 

sk \1!1!3 'tel.. kcvdPrrE. _ 
(PRINT NAME AND TITLEI 

Contral;t Inl;ludes the Following Terms: 
S1750.00 for heat treatment of one unit. (UnitlB & 2) (Includes l~t payment of: $1600.00 for heat treatment plus 

$150.00 for inspection of whole building! 1
st 

monthly payment) 
$150.00 per month for monthly inspections and pesticide treatment if necessary. 
Quarter K-9 Inspection. (Preventive Maintenance) 
Additional heat treatment at discounted rate of $1,000.00/ unit. 

ZS% Discounted mattress encasements. 

L6b8bL8:0l t>68C'28LL02 
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NOV-14-2011 15:06 FRQM:SERVPRQ 2077822894 
.... TO: 8788256 

ar. Thermal Solutions P.O. Box 1480· Auburn, ME 04211-1480 
Phone: (207) 795-1100 • Fax; (207) 782-2894 CI' o/Maine 

November 16, 2011 

Shlmaye\ Karsar 
P.O. Box 6149 
Falmouth, ME 04105 

Ms. Kallar, 

this letter Is to Infonn you that Unit fI1 at 16' Woodford Street, Portland Maine wilinspected 
multiple times dunnl the heat tr.~ment performed In that unit Ind ttlen Ipln after the 
treatment was completed. There was no evidence of bed buss seen durfna any of the 
Inspections. For any further questions please feel free to call the office. 

Thank you, 
Parker Adams 
(207) 795-1100 

www.mainebedbugs.r.om 



C
TO: 8788256 p.e/4 

-. Thermal Solutions 
P.O. Box 1480 • Aubum, ME 04211 -1480 . IP o/Maine Phone: (201) 195·1100 • Fax: (207) 782-2894 

November 11, 2011 

Shamavel Kaf'l" 
P.O. Box 6141 
Falmouth, ME 04105 

TO Whom It May Concern,
 
Upon inspection at 167 Woodford Street, Portland, Milne we recommend Mitt"' of units fa
 
plus spraylnl of pestiCIde. to unit '2 to ensure the best possible outcome. OWner requested
 
the heatJn, of unit #2 to ensure most effective treatment.
 

If you should have any questions you can reach me 107·715-1100. 

Sincerely, 
Parker Adams 
Therme' Solutions of Ma'ne 

www.malnebedbup.com
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CAWITlIHY.. 

lAI11 TI III YOU 

PLEAH CALL 

IU.L CAlL MAlI 

UlltIlT-IET. CAU 

P.O. Box 1480 • Auburn, ME 04211.1480 
Phone: (207) 795-1100 • Fax: (20n 782.2894 

,Milne we recommend he.tlns of units Ita 
best possible outcome. Owner reQuested

me neatJn, Of unit #2 to ensure most effective tre8tment. 

If you shOUld have any questions you can reich me 207-795-1100. 

Sincerely, 
Parker Adams 
Thermal Solutions of Maine 

www.malnebedbu~.com
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' III Thermal Solutions P.O. Bo)( 1480 * Auburn, ME 04211-1480CIF o/Maine Phone: (207) 795-1100 • Fax; (207) 782~2894 

November 16, 2011 

Shamayel Kargar 
P.O. Box 6149 
Falmouth, ME 04105 

Ms. Karlar, 

this letter Is to Inform you that Unit #1 at 167 Woodford Street, Portland Maine was Inspected 
multiple times dUrlnl the heat treatment performed In that unit and then apln after the 
treatment was completed. There was no evidence of bed bugs seen durlna any of the 
Inspections. For any further questions please feel free to call the office. 

Thank you, 
Parker Adams 
(207) 795-1100 

www.mainebedbugs.com 
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~-. Thermal Solutions
 
~ a/Moine
 

P.O. Box 1480	 Customer:
ServiceAdd':'"f\-ess-:---------- ­Auburn, ME 04211·1480 
SeNlce Date:	 • _,•__(207) 795..1100 

fl._ISJpn Instructions for EJcterm~ lua Jly tlIat Treatment 

Items that must ... feINMCl from treatment ....or be protected: 

•	 Pets -lndud1ns fish In aquariums 
•	 House Plants 
•	 Fresh Food - fruits. Yeletables. etc. 
•	 Food th.t melts - chocolate. eandy, etc. 
•	 WIne bottles 
•	 PrescrIption Ind over the counter druSS 
•	 Cosmettcs and deodorants 
•	 Art Supplies 
•	 Wax based Items - candia. wax flsurfnea .nd fruh:.llpsdclt, etc. 
•	 Anythlns pressurized - spray caM, fire ptl".uishers, oxypn bott'eI, halrspray, trtc. 
•	 Flammables -IIShters. lamp fuel, alcohol, solVenu, etC. 
•	 Wooden and strlnsed mus'eallnstruments -leave the cases 
•	 Family heirlooms Ind Irreplacetble Items should be Inspected and a dtttrmlnition madl as to whether 

they should be tnlaM. 
•	 Please remove any clutter or empty baas and boxes (This Is a .reat time to deen out unused or 

unwanted ftems.~ 

""..duaUlredCIIN'GI WIll tIftnIIIN rIM ~ ttftltt: ~tI· 

The crew will be 10'"8 into all the draws and closets, so If there is ,nythin, that you don't ~t the crew 
to find or tM please remove Itlll 

\ 
Any Itenw that you ~ (as noted above) should be packed In tfIhtIy seaJed plastic COlItIIMrS orin plastic 
bats. camuBy Inspect the ItemI ~ yau pKUpt:Nnt up to~. Ifthete Itany bed bua activity on 
the ltern~ leave the Item In the bathroom. We will attempt to tre8i '"...., but wII' noc "- responsItIle for 
any dim•• NOTE; po NOT reusa the bap once you return and put the Item back. 

•	 Note: -00 NOT DIsturb- ..dd"" or furnfture befOre hlVMnt. 

Clathlna: 
PrIor to our 1II'Yfva1, at, dOthlftl, ....$Wed HcIcIIftI, Hnens Ind 0lIW soft lOAds MUST 1M..hedln HOT 
water, stum cleaned, dry cleaned, or pieced In II GOIftmerclal dryer on hlch heat far a minimum ofOM hour 
to Idll bed INa... CIothIna that: I. hanalnlln doseta Is ok to leave hanllftl. It Is ESSENTIAL tNt atl laundry be 
clone BEFORe our Intot, .nc1 cannot be brouIht bldt Into the ham. until the tre8trnent Is contplete. 

Spet:lQ/ Note: In order CD pftWnr~/ntfQduetlonfJ/bed buriSl heot tl'Ht all dothlng ta bt: worn the day 0/ 
trec:ltmenr. 00 not bring or Marclothing beck Into th" bulld'ng, un'U$ It' has bten hear ueoted. 

Laraer fabric Items - comforters, tMevy blankeD, sIeepIns bIp, etc.: 

•	 These Items should be left In the area beinS heated, as they are likely to shelter insects. 
•	 Place these ltemaln open weave 'llIundry balkets. Pack the Items very /9Osely to allow for .1, clrculatlan. 

Do not pack In pktstfc baSS. 
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Pllpert, smaller items, etc.: 

•	 AThennal Remediation treatment requIres movtns la'1e amounts of air to be $ua;essful. All Items that 
can be blown around and possibly darnqed need to be Protected 

o	 Loose papers need to be pthered and boxed. 
o	 Glass Items, knlck-knaeks, etc. will need to be secured. Do not leave breakable Item. on 

shetves Of' other areas where damage eou"lcI happen. 
o	 Pictures. palntfnss, and Dther wall mounted ·ltems will need to be taken down to prevent 

damase· 

EttctronIcs- televisions, carnpuQrs, vlcIeo playen, stereos, etc.; 

•	 Eleetl"Onlcs ere I hldln, piece tor bed buSS. 00 nqt remove electronics from areas beln, treated. 
•	 Unplu8 all electronics. This Includes computers, stereos, tvs, lpods, mp3 players, gamlni 5'(5tems. clock 

radIos, etc. 
•	 Disconnect all electronic appliances by unplugging from the wall outlet. 
•	 Remove batteries from all units. 

Waterbeds _nd .'rbeds: 

•	 Waterbeds w\ll need to be drained. If tt\e waterb~ Is not draIned, It will prev....t the frame from 
reichIns lethal temperatures. 

•	 Alrbeds will need to be paJ1lal1y deflated to avoid damage. 
•	 $elect comfort type alrbeds with an electronic pt,Jmp must be partially d.f1ated and unp1uaect from the 

wall outlet. 

··Upon re-entertnc your home you will notice a few thlnp: 

- The room temperature will be elevated. Acool down period may be needed to attain 
ternpel1ltures thet yOU are comfortable with. Open windows to help with cooIlt:a1­

•	 Durlna the heatlna process many of your belonllnas are shifted around In order to achieve 
the best dlsttlbutlon of heat. Unfortunat.ry, It Is your responsibility to put thlnp back where 
you want them. W. apoloalze for any InconvenIence that thl. maVell.... 

····£lA8. "!9'um a" 9£8. and .mallfl2Qtl1 slYSls1saDJumlture•••• 

····Dlrtyor unsanitary conditions will result In the denial to perform treatment 
services.···· 

.'·""ilure to com~WIth fiftY 01 the elbow l'ftIu/mnenfJ wSI result 'n den'III to perform servI. tIS 

agreed to In rite COIItnKt. A IIOII-eompllant:efee 0/$500.00 wIII_ due tnttI" new.""atIfI.-ement 
will need to be executed."••• 

If you should have any questions regardlns these procedures, please do not hesitate to contact 
Thermal Solutions of Maine at: 

(207) 795-1100 
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P.O. Box 1480 
Auburn, ME (M2'l1-Ueo Thenna5 Solutions of 
201-795-' '00 
Fa a07·7Q.2894 Maine 
WWIIII,malnebodWga.e<m 

Fax
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Pest Management Service Agreement 

i[rnermSla SoQantOons
of Maine 

P.O. Sox 1480 
Auburn, Me 04211·1480 

(201) 795-1100 

." ­Customer: 
Shamav@1 Karlar 

Street: 

P.O. Box 6149 
City: state; IZIp: 

MI! 04105Falmouth 
Phone: Fax: 

207-939-8410 207·878-8256 
cell Phone: Servlu Phon~: _.. 
Email; 

service Contact: 
ShamaveJ l(arllar 

Stervle1e l(lQrtJo,,: 

167 Woodford Street 
CIty: 

Portland I:;: Zip: 

Type of Property; 
"-Partment II Renewal 

service to be Performedl U K-9 Pest Detec:tIOn 

Date of SlHvlte: 
n Thermal RflmadJatJanIExplllltion Date: 

SeryIce Alra.eI"J.Qat.' Thermal Solutions of Maine, Inc., 8$ the CONTRAC'I'OR, I18J'"s t(l1IUI~8e the below ~~ PIt'" In ~r.Ot'dAnce wIth the U'"'ll 
.nd c:ondltlons of this service Alreernent All Iobor and tnlten.\I. will be furnished to MOl/ide the most &ft1clent Deft rnananment. 
'Ern TO BE MANAGED: 8edbl.l8$ 

SERVIces. PRODUCTS INCLUDED: Heat Treatment of Unit; IS .. preventive treatment of all , units wIth DUtIcIdtl. M I'tlItQd below. 

SPECIAL INSTRUcTl/iNs: 

This $ervl'. AFMment for remedial treatment of Bed SUp (the "A8\'eement") Is entered Into by and between the Customer namlld 
above (the "eustomer-) and Thermal SOlution' of Milne, 1ne.1""errnaJ SOlutions of Maine, Inc:). All termt and condltlons of the 
Ap-eement are contaIned herel" and ate Umited only to the treatment of &ecf Buss ICimex IAct\llarkll), and DO NOT apply either to the 
treatment t;lf Qr prD\'llttlon aplnst any other pe$tS nor to the provl$lon-of any otherservice w/la~ver. 

:L SERVices PR(MOfD: For purposes of thIs Aareement, "control-Is dl:fined 01 the perJodlo redu~ of _Ins ~d bua Infestations 
within prattit:al limits, CUstomer acknoW~ that, while the methods used by Thermal Solutions of MaIne, Inc. are effective for tile 
purposes Intended, there 1& no suerentee that the Bed BUC$ will bo .radlc;.at.d completely or perm.nently. New In~tkm can allpear If 
Bed B\JI$ are reintrodUced Into the strudute. The treatmenb and $el'\lke$ provided hereunder apply only to the Infestation detected by 
Thermal $OlutlOnli of Malna. Inc. at the Initial Inspection. Trfitment of flew oraddltlollDl Infestlltlons It any, that 1111'.' aftet tile Initial 
Inll*tlon and treatment, Shall be subject to a sepantte Aar~.nt and fM. 
a. AREAS SERVICED: ,",ermal SOlutions of Maine, Inc;. will attempt t,o detect and trer.lt potelltllll Bed Bus Infllstatlon and DCtiVity within 
the structure of the preml$e$ ~ It dtiemallpproprlitte In Its $Ole dlxretiOn. Customer qrees to provide aa;eSJ to aU areas and «mtents 
of tM stNcture at the scheduled time of iOrvlce.. In the eventThermal Solutions o( Maine, Inc. is denied access to any part 0' the Interior 
0' the stnJeture or itt content&, Thermal SOlution, of Mel.,., Into may not (lfovlde treatment and eustOmer agees to P8Y••Nice fe. of 
$500.00. J:l!u. will ~ challed for II return vl.1t (whtn cr.ttrmlned to be rndvJ to provide treatment to the unit as prIced on Aareement. 
3. CUSTOMER'S OeuGAT1ONS: Cuctomor Q,,-s to OfIW" that III prtlpIIl1ltion from ettaebed c:hetldbtlt IAppendlx A& 8) are completed 
lind to maintain tn. premises subject to this Alroement In , condition Which doesn't promote further Infe$tlltloN of Bed Bup. 
$pIICIficIIIIV, ~..,... to maintain thIt premIHS In a clutter freE! condition and to k~p the structUre In sueh DstlIte of rePDlr So D!l 

to avoid pruvldl"lHIlIy lee.ulble means of IC*I to BtId 8ues. 
4. PERFORMING THE WORK: Thermal Solutions 0' MaIne, ItIC. will I*fOtnl the walt I" a workmanlike manner consistent with 
established IndustlV practlees. ~trnll Solutions of MIIMI. Inc. will -.relse r."sol101b'. =1'0 wnJl. PGrfDrmlni any work hereunder to try 
to avolcl dam.I'nc any patt of the swrture{sl. plants or animals. Under no drculTl$tl\n(eS or condittoll$lhall Thermal Solutions a' Maine, 
lne, be ~pon$Ible for dama•• cau* bv Thermal SolutJons ofMAt,.", Inc. at the time the wor\ is performed exctlpt those ct!imll8H 
ruultlns from Its JfQSS MIIilItnee. 
CuItomer ac:ImowIediGS that Ib f.llure to adhere to TI1l1rmDI SoJ\I1lons of Maine, Inc.'. vHtment recommendatlon$ Il'lIIV I"hrf.~. with 
the efft!;tlveness of Thenn.1 Solutions of Ma~;d~::s treatments. Cu$tomer SDeclflcllllv ICC.mt sole !'eSfttln5lbllltv fol' the mnsI!IItJenC8S 
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of the following: tal failure or refusal to clean. treat. or. where necessary. dlstard known contaminated/infested propettv (Inc1udlnl 
without limitation m~Oli, fuml1ure. clothing, suitcases Of' other personal Dropertvl: (b) failure or refusal to seal, clean, Or where 
ntelnary, repair known or potential $Ources of In$QCt htrboraSO (such as _lilll CQl;1c$ and er~lcts In walls and floors or 5ef:Urins loose 
wallpaperl; and te) failurt to remove exc_e debri5. 
S. Heal Remediation I' • YeIV effet;tive tool and the lI$Q of II portable ,enerator Is necessiIfV to perfctrn the work. Noise Is kept as low ,$ 
possible and It Is with the understandl", that this proct5S URI I panable generator and iJlso that the use of heatIng units Inside a room 
are nee_ry. Window aa:eu ha$ to be allowed for dlCl cords to be broulM Into II unit, 
6. Onslte parklnll spaces for the duration of the HNIce must be arranpd by Customer. OIlC8 equlpmtnt 1$ eftabUshecllt cannot be 
moved un~" service Is COMPlete. 
7. I(.g Ins~n included at 30 days after heat tr.tment. 
8. (-9 01$Clalmers: Thermal SOlutions of Maine, Inc. is not l1SPOnsl" for anv d'llnase to f100rlna or contents durill8 the lnsl*ti9n 
service. While c:ortlfled 8Id 8US Dogs are known to be eKttemeIy a«ur:rt., :lnlmals ate falllbl~, and ttumlfore there art NO cuaranrees. 
9. In the event thD~ Thermal SOlUtions of MaIne, Inc. Is lIJked to appear i" 'Q)Urt tor any I,.' ar;t1On in Inv 8ed Bug related Issue 
pertaln'III to this unl~5). Thermal Solutions of Mlln., Inc. WIll be compensated It a m. Of $90.00 per PfI'.SOn per hour. 
10. PAYMENT: As stated below. 

Any questions, please contact J., 8rf&n.m or parker AdamI at 207-795-1100 

TflWS At!lQ CQNQITJON$: The CUSTOMfR WlIrrtlllb ruR coopIII'IUon With the COl\ITMCfOR durin, &he ..of the IIftICI!lerr&' ~ .... 10 1TIlrin1llln 1I.. _vic,o 

tl'QJ fi.. from any condition lXlnt.t!bUllIl81O Infcstnlon. '1'he CUSTOMER aare8ll to pay ash UpOII COJll~ of lnitlfll wol1l unIeu otIIetwlsc specified IIoRIIn. TIIo 
CON1'kACTOR llII'HS ttl fllm15h the 511rv1ct51ndleattd htl'tln. 'l11e COHTRAcrOA Kl:ePts 1t$;lfJroom«lt by pqrfqrmlna ~. or offOtlnl to perfoMlsetvk.. 
U*lned hnln. It Is further llInMd that In the event ofdefault by m. CUSTOMER in the piJylnel\t of tht CO/Itta(.t plic.. ot1"'1 part tIlClI'Ollf under Ihb aereement 
the CONTRACTOR WO be released from BUlltllnteeS. ful'tbot ItI.!*tlOfl. and fllVk:I", IS herein proyIded, and the CUSTOMER i11l'G* to .-,ee-tt, IItCludlnI 
lltlOI'lIeY's rtlU, ofcou.etl11l monl'l5 due for SOrvl~ rend.ted. An bR" not paid within ao d8Y5 are subject tl:l a latll payment 1eMc.e char..of11" pet an","" (1.$" 

month 

THERMAL SOI.UTIONS OF MAtNE, INt. IS EXPRESSLY WAIVED ANO RElEAS£O FROM ANY CLAIM FO" PliRSONAL INJURY OR DAMAGES TO THE 
STRUCTUR! OR ITS CONTENTS CAUSED BY WOOO INFESTING ORGANISMS 'NSf RODENTS OR OTHER 

SEIMCE CHARGE; 

DOWNPAYMENT: St.150.oo tDue upnn completIon of heatlne) 
.,.. 

&ALANCE DUE: $150.00 '*month fOr U monttl5 thereafter. 
90"
CUSTOMER: ._ ..._...._. OAT£..,.- ..... _ 

tDue on ell. 1-ofevery month.) (AUTHOI\IZiD SIGNATURE) 

___......~.......~~__DATE _ 
IPilINT NAME ANtI TJtLEJ 

........--~--:--~-:-~-::---:-~--_.- ---------------.....-----i 
connct 1"C;ludes the FoIlowIn, Terms: 

$1.150.00 for heat treatment of one unIt. (Unitll3) (1~ludes 1$1 payment Of: $1.000.00 for heat treatment plus 
$150.00 for Inspection of whole bulldlns/1" monthly peyment) 
$150.00 per month for monthly inspections and pesticide treatment If necessary. 
Quarter K..9Inspectlon. (Preventive' Matntenance) 
Addltlonal heat treatment at discounted rate of$1,000.001 unit, 
·25% Discounted mattress encasements. 



p.o. Box 1480 • Auburn, ME 04211-1480 
Phone: (207) 795-1100 • Fax: (207) 782-2894 

K-9 Inspection Report 

Customer: A~ 0.. e oJi ef 
Service Address: 0 b~r~ 
Contact Number: d[)1~'l3j-~4(O 

K-9 Inspection indicated presence of Bed bugs? ~
 

Visual Evidence of Bed Bugs? y~s (Ap\I...:..'=~---j)~ __
 

Detailed Description of areas inspected: 

_______Ufufs J1·3;~4-,t;-Fljp:--..- ~~ _ 

____~\~w:::.::...;~\--'-S ~-----

Date of Inspection: 
-~-f-~---

Detailed description of areas that tested positive for Bed Bugs: 

---
Thermal Solutions of Maine certifies~ on /' ' that visual and K-9 inspections 

nce of bed bugs at the above address. of the areas listed above, found ( her~)l7 no ) evi 

Certified K-9 Handler: --+-.~.e--..."e--'pJ..-£."::-_---Date: Iliarfhi 

www.mainebedbugs.com
 



•• Thermal Solutions Invoice•• ofMaine 
Date Invoice # 

11/14/2011 132 

P.O. Box 1480 
Auburn, ME 
04211-1480 
(207) 795-1100 

Bill To 

Shamayel Kargar 
167 Woodford Street 
Portland, ME 
(207) 939-841 0 

-', 
Description Amount 

Thermal Remediation services performed at the above address. 1,750.00 
Sales Tax 0.00 

4t 1,7~· of)"""Pmd. Ck#.-tldJ -pArD:oJ VV LL
Me VISA _ 

Total $1,750.00Payment due upon receipt ofthzs inv . . 



TO: 8788256 

ofthe followllll: (a) failure or refusal to e1enn. treat, or, where ~. discard known contamlnatedllnfested property (Il'lcludlns 
without Urnltatlon mattresses. furniture. cIothllll. suitcolSllS or other pel10nal properw); (b) failure or refu$lJ1 to seal. deen, or where 
necessary, repair known Of POtential $OUI'Ce$ tIf insect harborage (such as seilingcracks and c;revice$ln walls and floors or *Urlnl 100M 
wallpaper); al'ld lc) failure to remove eltcesslve debrl$. 
S. Heat Remediation Is a very effective tool.nd the use of a portable ,e"emtor Is ~$Si1f\1 to-~rform the wotit. Noise Is kept 8S \ow 8$ 

po$Sibi. and It 15 with the understandlng that this process USGS a portable lenerator al'ld also that the use of heatlna units Inside a room 
are necessary. Window aCCess has to be allowed for the cords to be broulht Into illlnlt. 
6. Onslte parking spaces for the duration of tile sel'Vlce MtlSt be Il'T1nged by Customer. Once eewlprnent I. establbhed It cannot be 
moved until WVlclt I. complete. 
7. K.g InsP«tlon Included (It 30 davs after not treatment. 
8. K-9 Dlsclaimen: Thermal Solutions of Mal"., Inc. I. not responsiblt for any damep to fIoorina or contents durllll the IndPeetlon 
setVfc.. While certlfltd Bed BII& 0015 are known to be eKU..mt!y ~\I~, il\lm.'" 1II'e i1l\\\ble, \Nl thel'lIfor. thtll'f.l are NO guaranteu. 
9. In the event that Thermal Solutions of Mal"., Inc. Is aslced to appear in court for any '.1 action In any 8ed Bul relal*! I~ 
pettalni"8 to this unlt(st, TheM'lal SOlutIOns of Maine, 1m;. WI~ be compensated It a rateof $90.00 per perlOll per hour. 
10. PAYMeNt: As lIbted below. 

My questions, please contBCl; Joy 8rtahllm or Parker Adams at 207-7$5-1100 

I€8M$ AIlIO CONPJDONS: lite C;USTOM£RWIl'tIIIUS.full ~r'lIClon wKIl the COlfTMCTOl durfrlB t .... lift ofrhe ~randagrees to m.lnr.ln l.hlt JC!MQ1 

If...he from any condltlo" contrlbudna to InfestAtiOn. The CUSTOMER ....... «l PlIY cnll upon e:tmIp'~ of Inltkd WOtk un_odIerwilll ~her~ll\. 'I'M 
CONTRACT'OIt 0lrOGli to fllfl'li.1I tht .ttYk:4!s indicated hentln. Ttue CONTRACTOR__ th15l111f11l1Mllt b'l1IIt'form1"llI~G'" or offerlnll to "",forll'l MM&:es 
SIMIClfIed herein. It1$ (Utthtt aareed thl\ In the tNIlIltofdefault bY the CUSTOMER In the DllVMI!nt ofthe ClIIllIItt price, or lIlY J:lIl1lhe(Qof iItllfer this QTeement. 
1he CONTAAC'1'OR $han be ....sed from I\IIf1ntees, funtlar InJpectlonI aftd .ervldnl IS herein provided. and the CUSTOMER 18"fti to pty eotts.lndudlna 
attomW'. fees. ofcolleetlns monies due far servlceli rendared. All bIIlt not paid ""lU\1n 3.0 days." Nblect to Dlilto IlllYlnont servII:e charp, of 18~ pet 'I'\num (1,5" 

month 
THERMAL SOlUTIONS OF MAIN!!, ·INC. IS EXPRESSlY WAIVED AND RELEASED FROM ANV ClAIM FOR PERSONAL INJURY Oil DAMAGES TO THE 
STRUCTURE OR ITS CONTENTS CAUSEO "'1' WOOD INFeSTING ORGANISMS ·'NSECTS RODENTS OR OTHER PeS'fS. 

SERVICE CHARGE: 

DOWNPAVM£NT: $1,150.00 lou. upon eOl'l'lpletion of heatlna) 

FOR 
8ALANCE DUE: $150.00 per month for 11 months thereafter. CUSTOMER: __ .......~,... _._....---:.- OATi _ 

(Due on the 1It of fItIefY month.) (AI1TMORt2IDS1GNATURE~ 

~~~~c.:-:~:--~_DATE. _ 
(PRINT NAM£ ANt) TITLE) 

-----------­1---------_..... _..... ,.-- .. .......... _.....,,-----;
 
Contract 1~1udes the fallowing Terms: 

$1,150.00 for heat treatment of one unit. (UnltM3) (tit payment due: $1,000.00 for hoat treatment plus one month 
security) 
$150.00 per month for monthlv Inspections and pesticide treatment If nel:essary. 
Quarter K-9Inspectlon. (Preventive Malntenanc:e) 
Additional heat treatment at discounted rate of $1,000,00/ unit. 
2596 Discounted mattress encasements. 
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Pest Management Service Agreement
 

P.O. Box 1480 
Auburn, Me 04211·1480 

(207) 795-1100 

CUstomer: serv~e Coll~ 

1--__....;;S....;;h.,;,;.;am....;;alv.!I:...:K.:::a:.:Jrga~lr _f_::__:__:___"':__...::S~h:::am~av~je:.:..., Ka~rlla::;a::.r ..........__..----11.....


Street: ServIce Loc:Dtlon:
 
P,0, Box 6149 167 Woodford Street
 

CIty: lip:State: IZip: CItY: Sutfl 
Falmouth ME 04105 Portland rME 

Phone: Fair. Ty~ ofProperty: 

t-=:-::"':::"'~20..;.;7;.....-9:..:3:.::g......;84:..:.:::10.;..- __~2;:.::0:..::-7.-=8~78-8:::.....:::2::.::S~6_........ Apartment 11 Rentwal 
cell Phonfl:' service Phone: service to be Performed: 11 K·9 Pest Ootee:tion 

1-=---::---------.. .. .. . IJ Thermal Remediation 
Email: Date of service: 1ExDlrarion Date; 

5ert!9 Acrtement: 'Thermal Solutlonl of Malne, InC.~·i5 the CONTRACTOR, alrteS to manaae the below named pests In accordance wltll tn. terms 
and condltlo~tof thIs ServlCll A§recImlHlt All labor and materia" will be. r.!olrn!Shed to orovldl!l the most efficient aest manallement. 
PESTS TO BE MANAGeD: 8edbuls 

SERv\CES 8. PROOUCTS INa.uOED: As stated beloW. 

SPECAlINSTRUtTlONS: 

ThIS 5ervlc;e Aareament for remedial treatment of Bed Buas (the •Acreement"lls entered Into by and between the ClmOmer named 
IIIKMl (~ ·cunomtl'1 and Therm.I SOlutions of Mllin., Inc.l-rhermaISOlutlOn$ ot Milne. Inc."i. All terms Ind conditioN of th' 
ASreement are contaIned horIln and are limited only to the treatment of Bed 8UP (CImeX LectularlulI), and DO NOT apply elthet to the 
ttelit",."tor or protection oplnst any other pest5 nor to thO provision ofany other servICe wnamoever. 
1. SCRVlces PROVIDED; For purpfJSOJl Qf thla Asreeml!!l'lt. "control" Is detlned as the periodic reduction of exIftIns bed bUS lnfestalloN 
withIn praaaillmlt$. CustoMer Qclcnowledaes that, while tho ~thcIdf InId by Thermal Solutions ofMaine, 11K. are effective I'or the 
purposas Intended, there Is no SUlIJ'Il'" thIIt the Bed Bup wilt be eradicated completely or Pflrmanently. New lnfil.catlon 'lin Ipp8llr If 
aed &up If' reintroduced Into tho Itructure. The treatmenb Dnd SINk•• provided hereunder apply only to the InfestatIon detcK;ted by 
Thermal SOI~n. of M~ln., Inc:. at the In~lallnspealon. Treatment of new Of .dditlonll inf.stlltlonllf any, thlt Ippelr after the Initial 
In~ectlon lind trntm.1\t, 'hi" t. &UbIoet to a separate Agreement ond fee. 
,. ARfAS S£RVlCED: Th.rmll Solutions of MaiRe, Inc. wln ~empt to datot:t Dnd troDt potential Bod Bus 1n1~n Qnd lIctMtV within 
the strUcture of the preml,.. as It deems appraprltte In Its sole cIlscretlon. Custom,r qT'" to pravtdt ICC_ to all ''''51nc1 co"tenu 
of the strutture It the scheduled time of service. In the Mnt J'heffrnll Solutions of Maine. Inc, " d4nktd a-.s to a/'IV ~rt of the interior 
of the structure or Its contents. Thermal Solutlonlof Mlh\e, Inc. may not provlda treatment Ilnd CUItOl'l* ~I"'" to pay alervlce 'M of 
$500.00, pIuS wlll be charaed for. retul'n vIs\t (When determined to be ready) to provide lI'HtI\'Itftt to the unit at pl'liled on ~en\. 
a. CUSTOME:R'S OII.IGATlON5: CU5t'Omer lljJreeS to ellSUre that 011 ,...Plratlon from attached checlcllsts (A;lPendilt A& B) ,.,. completed 
end to maintain the premises IUb~ to !hit AAreement In a condition which doesn't ptOR'lote further Infestatlons of Be6 BUll­
Spectncally, Customer agrees to maIntain th4 premises In a tlutter free condldon and to bep tho 5tnIe:tUre In ,uch 0 ItlIte of relllir 50 as 
tG avoid provldinl eaSIly acc_ble ~ns ofDc:coII to Bed Bugs. 
4. PERFORMING THE WORK: Thermal SOlution. of Maine, Inc:. wHl perfO"" the work In a wotkmanllke manner consistent with 
establIshed IndUJtrY Pl'Ildkes. Thermal Solutions of MaIne, Inc. will exercise reasonable care whl~ pel'kmnl", IInY work .hereunderto try 
to avoid damaclnc eny part of the _ue:ture(s), p1anu or animals. Under no c1rcummnces or condltIons shall Thermal Solutions of Marne, 
Inc. be responsible for damase c:aU$Od bY Thermal Solutlon, of Maine, tnt. It tho tlm.1he work Is performed except those damas" 
resultlna from ItS lross neallser'IGe. 
Cuitomer Delcnowled8es that Its follure to ad/lere to Thormll' Solutions of Moine, Inc.', tntatment recommendations ml'/ Interf.... with 
the effeet.lvllnftl ofThermal SOlutions of Mam. Inc.'. treatments. CUstomer meclflcaJlv 3cct!D1S solo rosaonslbllttv forti c:onSeQUOnc:es 
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Pest Management Service Alreement 

P.O. 8cr. 1480
 
Auburn, Me 04211-1480
 

(207) 795-1100 

Cudomer. service Cantm:f: 
ShamavellCaraar Shamaye' ICarnr 

$t~ Semel \.OcIt1on: 
p,0. Box 6149 

CIty: 

Falmouth :te: IZip:04105 
CIty: 

Portland 

167 Woodford Street

I;;: ZIp; 

Phone: FIll: Type of property: 
207-9~g.8410 107-878-8256 Apartment CI Renewal 

OIl/Phone: SeNbPhone: Strvlco to be Potfol"ftled: ~Put~ 
Tlwmol Aorrwtdlltlon 

Emelt: o.ttofSlltvb: IEIIpImton Date: 

SptyIqI Acrtt!eeOjj: 111'",,*, Solutions ofMaine, Inc., 1$ ttIe CONl"RAa'OR. apees to maMP the btJow n.~ pestllIt oceorctance WItIJ the tenrl$
 
and eol'ldltkw of thts Service Alf Iaboroltd mAteria" will be furnished to DrO\llde the molt - menaaomont.
 
PESTS TO IE MAAAGEQ: hflbup
 

SERVfCI$ II PROOUCT$ INCLUDED: HeatTt40tment of Unit,. & prcveMI\Ie trClOtlMnt of an 61.W\1ts wlth ~ AI smad below. 

SPECtAlINSftUCT10NSt 

ThIs serviCa ~ tor remedltl tfeetn'lll!nt of Bed 8uIS (the -AcJ1tl'l'leflt") I. entINd In10 by and between ~ CUitomtr named 
IbcMt (tM -CuJtomtr") and ThIIrtnaI SoluM'" of MaIne, Inc. ("ThetmAf SOIuttoM of Maine. Int.'. All t..... and conclltloni of the 
~are contaIned herein .ndare Itmlttd onlY to till trtatmtntof led BUI$ «(lmex.LeeNlarlua), and DO NOT apply either to the 
trutmel1t of or Pf'01tCUOn qalNt any olher DtJtI nor to the Di'OV\IIon of lIlY other ~whItIoMr. 
1. SlRVIC£S PROVIDED: For DVt1IOIU Of $11 Agreement -control-Is defined IIthe Def'lQd1( mU(llonofexlIttnI bed but infestations 
wlthln practlQlllmltI. C\IstOmIr acknowledges tfIat whllettlt methoctI used by1'llerlN1 SQlurIons 0' Maine, rile. Ir.~ For the 
purJIQIO$lntended. there II no ,ulmm... that the Becl8l18S wiD be ....dlcated (OmpIete1y or permanentti. New ~ can appMr If 
B$d IIup Ire retntroducld Inlo die wucture. The treltmefttllmtarvtca provided hereunder IPPIV on~ to the lnfestatlon detected by 
Thermal Solutions of Meine. Inc. It the lnltl.llMpectIon. T~ of new or Iddltlonallnfesratlons If any, that appear after tile lnltlal 
Inst*tlon :lnd treiltm.n~ ." be subje.ec to • MPOl'Qte ~t llIId fee. 
2. AReAS SERVICED: Tbennai SolutIoN of Maine, Inc. wiD auem~ to detect and treat POtenttal Bed lUI Infeltlrtlon and activity wlthln 
the sttueture oftne prwml$e$llJ It _mt OPllropl1lWIn its sole d1smt1on. Customer aIMS to provide lass to aU ams and conten1:I 
of the struc;ture at the Rheduled till'll 0' 1If'YIce. In the MIltThermal Solutlonl of MaIne, Inc;. " denied __to any part of the interior 
of the stM!ture or Its contents. T1lennII SoIut1on1 of Melnl. 1ftC. INIV not DfQV1de tteaCMent and CuRoft\ll' IIt'aI to $I8V i1 seM(t tee of 
$SOO-OO. plus wi" bII charpd for a mum visit (when _rmlned to be rea"') to pI'OIIIl» tteattnent Ul the unit II prlced Oft ApIOment. 
J. CUSTOMER'S C8U6ATIDN$: CUItOmer qn=elI to ensure tNt III ".,.tton from att:ached cMdcIlIU{Appendix A181mcampletea 
and to /lWllltaln CIte premlllllUbjeCt to this A8tHment 1" • condttlan whld'l doesn't piomote f'IIf\tMIr tnresmtJons ot lid Bup. 
SplldftGaIly, CUItomIr..,... to fI'IIlrItaIn the pren'Jlses '" a durmfree condldon and to keep the Itf'IICQn In suth II statI! of repair 10 II 
to IYOId pn;Md1nl tilSlIV ~It rntIlII ofaaaa to BId Sup. 
4. PIRI'ORMING THe WORt<: 'rhermeI SoIutfons of MaIne, Inc. will perform the waR In I wotlIrnanilkt manner c;onsl$tent with 
-atbllshld Induattv IH'8Ct/ceI. TbermaISoIutJons", ~_. /IJc. wIII.etdse ~Clt'ft while ""orm'l1lIlny WOtt twnoncter to ~ 

to avoid dtmel!nlany pa" of the atfUCtUre(sl, plants or anima'" Under no clt'cUftl$tInces or CIOIIdIt\ona shaft T1'ltrm.1Sokdions of M'Ifte, 
Inc. be ,eaJ:\Onslble for d,1'ftI8e mlfd byThennal5olutlol\l ofMltne, 1nt.1tme time the work " petfortMCI except thoto chlmIIIU 
rtlUlUns from Its IfOSS nqlltonco. 
c.tot'Mf' aclcnowledl..., IU flU....... DdtMn co 1'hom'I1I1 Sol~ of MoIne, I...•• t!'CICltlftcllt recomlMftdodona m.yI_"'~with 
tM llffect1lleneu ofThermal Solutlons of Milne Inc..'s rruunents. CUltomtrsD4tdnca lOla NSDOMIbilltyfor the nces 



r • .,.'", 

Of the ~: ra) _\lure or refuslll ~ deln, rmf, (w, whtrt ftfCfIMI'V. discard lcIIOWn c:ontamlnated/ln property (1ndudInI 
lIIIItttoutlimitation ~, furniture. do""... 1IJIteaeJor other MrSOIIIt PfOIMI'tYt: (b) failure or retusaJ to seal, Clean. or where 
ntCtIAf'\I, AIPW /mowft or ~tIIIllOUrces tIf InMd harbor..(such as -lint cnn:b lind cnwlca In WlIII_nd ftGors or IeCUrlnB IooR 
wa"f)8IlW)~ and (el fDHUICI to remwe excess"'_ dIJbtI•• 
5. Heat bmtdlittlon Is I very effective toal aftd thIt UN ole portable pnet'IItor " ~ co pttl'fottrl t/l4t worlc. NolM Jllllp' .. /ow .. 
posllblt and It Is with the underfbnd1J\a tMt thb procell use•• portable I'fttt'lltOr and.1Io thlt'tM 11M of heatlfla units inalde • room 
IIt'II neetalaty. Window ICCMS hlll to be Iflawtd fOfu.. conIs.to be broucM 1Mo. unit. 
6. 0NIta parkins space, for tht dt.tmIon of tIM HMot "'uR be Il'I'lU\Pd by C\mOmol'. Oneo ecaulPtM~ .. 4ttabllahed It QnftOt be 
moved until servtce Is com.e. 
7. /(09 lMoectIon Induded It 3CI days after hut treatment 
a K-9 Dl.IcIaImet'$: 1llttmI1 Soludans ofMaIM, lne... not rtSpon5lblt for any damJllt to fIoorll'lfl or eontentl durtftJ thel"",tctlon 
$eIVICt. Willie tertIfted Bed lUll Dou ate Do1lll\ to be e~ ICCUrWt, anlmills "N faUIbfe, 1M theNfore there .,. NO IWII'I~. 
9. In tho event that Thtm1a1 SolutIons of Millne, Inc.. " asIced to .P~at In court for any lepI aetIon 1ft any ltd Bill relatM tuue 
pertatnlnt to "'" Uftlt(sl, Thermal 5011RiotU of Moine. Inc. Will be eomcensated lit. rate of $90.00 per J:If!I'SDft per hour. 
10. PAYMENn /II stated befow. 

Atly questions. ...COt'Iblr:t JJV Brftham or '*!'teJ' Adams.t 207~795-UOO 

IQM$ MJ2 CONIlDSl!§: n.CUSTOMIR WDIftfltl ii1icooperallon wltft I!le CON'l'RA(:fOR dVr'l1If the.,. otlhtlllflll'lllm MIl ..,..U11ft1lmaln1M ~ 
areas frte fron\ ."., CClndItlon contrlbutl,. to InfeDtlon. T,. CUSTOMER.... to ~ ash UfIOI\ ~of InJtIaI W01'\ unItja otI\enfIlte 'fIedAad herein. The 
QJN'1W:\'OW..... to tumlSlt the II'lMces IndIcattd"""'" The~f\__UI/f,,",,,,,,* by ~MMca, Ol'offIrIna CO /*fol'In....._lied h.... It II fIIl1het' Umt 'n IIuIllVnofcleC\tuIt.1lY VIa C;USTOM£!lIn the PWnent of the cantnllS" or lIllY ~dlerearIIIIlfar this aareemant. 
tMI CONTRACTOR" be d from ~ fIII'tbtr ~ It'4 MfYICInIalllftlltl pnwldad.1llld lila eusrClMER to _-II, lncIudInt 
IttGme(I fees, of con.etIfta manklt duo'" wNltAt rlndttld. All bllllllot INIkI wItIlfn ao...aresubj8t ca ..... paymItIt .,...vfS'*", lIIlIIum (1.5" 

month 
TH£RMA1. SOLUTIONS 01 MAINE. INC. IS EXPRESSlY WAIVED AND Ael.lASlO '"OM N4V CLAIM FOil PERSONAl. INN"" 01\ DAMAGU TO i'Ml 
$T/lUCTURE OR ITS CON'l'ENTS CAUSED BY WOOO INF£$TING ORGAN INS!'ROO£N'TS OR O'I'HEa PESTS. 

IY 
SERVlC& CHARGE: CONTRACl'OR: j$,=~ 

OOW"PAYMENT: 

FOR ____~_-__DAn---­$1$0.00 per month for 11 montht t/'tertllfter. CUSTOME": 
(DuG on eM 1-ofevery rnonth.l (AU'ntOftIUD SIONA'l'Ullf) 

ContnKt Includes the FoUowi". TermI: 
•	 $1750.00 tor heat treatment of one unit. (Unlt#3 &2) (tndude,s 1'* payment of: $1600,00 for heat treatment plus 

$150.00 for Inspection of whole buildjntll~ monthly p.vment) 
$150.00 per month for monthlv InSl)eCtions and pestJclde treatment If necessary. 
QlJarter IC-9 Inspection. (Preventive Maintenance) 
AddItional heat treatment at discounted rate of $1,000.001 unit. 
25'6 Discounted mattress encasern.nU. 


