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of the fallowing: (a) fallure or retusel to clean, treat, or, where necessary, discard known contaminated/Infested property {including
without limitation mattresses, furniture, clothing, suitcases or other personal propenty); (b} failure or refusal to seal, clean, or where
necessary, repair known or potentiat sources of insect harborage (such as sealing cracks and crevices in walls and floors or securing loose
wallpaper); and (c) fallure 1o remove excessive debris.

5. leat Remediation is a very effective taal and the use of a portable generator is necessary to perform the work. Noise is kept as low as
possible and it is with the understanding that this process uses a portable generator and also that the use af heating units inside a room
ara nacessary. Window access has to be allowed for the cords to be brought into a unit,

6. Onslte parking spaces for the duration of the scrvice must be arranged by Customer. Once equipment is established It cannol be
moved untll service Is complete.

7. K-8 Inspection Included at 30 days after heat treatment.

8.K-8 Disclalmers: Thermal Solutlons of Malne, Inc. Is not responsible for any damage to floorlng or contents during the inspection
service. While certifled Bed Bug Dogs are known to be extremely accurate, animals are failible, and therefore there are NO guarantees,
9. In the event that Thermal Solutions of Maine, Inc. Is asked to appear In court for any legal actlon in any Bed Bug related lssue
pertaining to this unlt(s), Thermal Solutions of Maine, Inc. will be compensated at a rate of $90 00 per person per hour.

10. PAYMENT: As stated below.

Any questions, please contact Jay 8righam or Parker Adams at 207-795-1100

TERMS AND CONDITIONS: The CUSTOMER warrants full cooperation with the CONTRACTOR during the life of the opreement and agrees to maintaln the service
areas frec from any condition contributing to infestation. The CUSTOMER agrees to pay cash upon completion of initial work unless otherwlse specified berein. The
CONTRACTOR agrees to furnish the services indicated hereln. The CONTRACTOR accepts this agreement by performing services, of offering to perform services
spectfied heren. 1ts further agreed that In the event of default by tha CUSTOMER in the payment of the contract price, or Iny part thereof under this agreement,
Lhe CONTRACTOR shall be reicased fron yuarantees, (urther ittspections und servicing as herein provided, and the CUSTOMER agrees to pay costs, ncluding
attorney’s fees, of collecting monles dua for services rendered. All bills not paid within 30 days arc.subject to o late payment service charge of 18% per annum {1.5%
per month).

THERMAL SOLUTIONS OF MAINE, INC. [S EXPRESSLY WAIVED AND RELEASED FROM ANY CLAIM FOR PERSONAL INJURY OR DAMAGES TO THE
STRUCTURE OR 1TS CONTENTS CAUSED BY WOOD INFESTING ORGANISMS, INSECTS, RODENTS OR OTHER PESTS, Y4

BY
SERVICE CHARGE: CONTRACTOR:
DOWNPAYMENT: $1,750.00 (Due upon completion of heating)
FOR
BALANCE DUE: $150.00 per month for 11 months thereafier, CUSTOMER:
{Due on the 1* of every month.) (AUTHORIZED SIGNATURE)

r
DATE

{PRINT NAME AND TITLE]

Contract Includes the Following Terms:

- $1750.00 for heat treatment of one unit. {(Unit#3 & 2) (Includes 1" payment of: $1600.00 for heat tréatment plus
$150.00 for inspection of whole building/ 1™ monthly payment)

- $150.00 per month for monthly inspections and pesticide treatment if necessary.

- Quarter K-9 Inspection. (Preventive Maintenance)

- Additional heat treatment at discounted rate of $1,000.00/ unit.

- 25% Discounted mattress encasements.
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C Thermal SO&utﬂons | PO. Box 1480 » Auburn, ME 04211-1480
of Maine _ Phone: (207) 795-1100 * Fax: (207) 782-2894

November 16, 2011

Shamayel Kargar
P.0. Box 6149
Falmouth, ME 04105

Ms. Kargar,

This letter is to inform you that Unit #1 at 167 Woodford Street, Portland Maine was inspected
multiple times during the heat treatment performed in that unit and then again after the
treatmant was completed. There was no evidence of bed bugs seen during any of the
ingpections, For any further questions please feel free to call the office.

Thank you,
Parker Adams
(207) 795-1100

www.mainebedbugs.com
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C Thermal Solutions

h RO. Box 1480 » Auburn, ME 04211-1480
Of Maine Phone: (207) 795-1100 * Fax: (207) 782-2894

November 11, 2011

Shamavel Kargar
P.O. Box 6149
Faimouth, ME 04105

To Whom It May Concern,

Upon inspection at 167 Woodford Street, Portiand, Maine we recommend heating of units #3
plus spraying of pesticides to unit #2 to ensure the best possible autcome. Owner requested
the heating of unit #2 to ansure most effective treatment.

#f you should have any questions you can r»ch me 207:795-1100.

Sincerely,
Porker Adams
Thermal Solutions of Malne

www.mainebedbugs.com
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, Maine we recommend heating of units #3

best possible outcome. Owner requested
the neating of unit #2 to ensure most effective treatment,

if you should have any questions You can reacﬁ me 207-785-1100.

Sincerely,
Parker Adams
Thermal Solutions of Maine

www.malnebedbugs.com
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Thefmal Solutions © PO. Box 1480 * Auburn, ME 04211-1480
Of Maine Phone: (207) 795-1100  Fax; (207) 782-2694
November 16, 2011
Shamayel Kargar
P.0. Box 6149

Falmouth, ME 04105

Ms. Kargar,

This letter is to inform you that Unit #1 at 167 Woodford Street, Portland Maine was inspected
muitiple times during the heat treatment performed in that unit and then again after the
treatment was compieted. There was no evidence of bed bugs seen during any of the
inspections. For any further questions pleasa feel free to call the office.

Thank you,
Parker Adams
(207) 795~1100

www.mainebedbugs.com
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Thermal Solutions

of Maine

P.0. Box 1480 Customer;
Auburn, ME 04211-1480 Service Address:
(207) 795-1100 Service Date:

Rems that must be removed from treatment areas or be protected:

Pets - Including fish in aquariums
House Plants
Fresh Food ~ frults, vegetables, etc.
Food that melts - chocolate, candy, etc.
Wine bottles
Prescription and over the counter drugs
Cosmeties and decdorants
Art Supplies
Wax baged itams ~ candles, wax figurines and frule, lipstick, etc.
Anything pressurized ~ spray cans, fire extinguishers, oxygen bottles, hairspray, etc,
Flammabiles - lighters, lamp fuel, alcohol, soivents, ete.
Wooden and stringed musical instruments — jeave the cases
Familly heirlooms and irreplaceable items should be inspected and a dctamlmtton made as to whether
they should be treatad.
Plaase remove any clutter or empty bags and boxes {This is o great time to ciean out unused or
unwanted itemns.)
‘Heuvily cluttered oreas will decrease the affectiveness of the treatment]*

¢ & & 9 & & » & % B ¢ &

The crew will be going Into all the draws and closets, so if there is anything that you don't want the crew
ta find or see please remove itit!

Any Items that you remove (as noted above) should be packed In tightly sealed plastic containers or in plastic
bags. Carefully inspect the items before you package them up to remove. If thare is any bed bug activity on
the item, laave the itemn In the bathroom. We will attempt to treat the ltem, but will not ba responsible for

any damage. NOTE; DO NOT reuse the bags ence you return and put the item back.

s Note: “Da NOT Disturb” Badding ar fyrniture before treatmant.

Clathing:

Prior to our arrival, all clothing, extra stored bedding, linens and other saft goods MUST be washed in HOT
water, steam cleanad, dry cdleaned, or pisced In a commercial dryer on high heat for a minimum of one hour
to kill bad bugs. Clothing thatis hanging in closets Is ok to lsave hanging. It is ESSENTIAL that afl laundry be
done BEFORE our arrival, and cannot be brought back Into the home untll the traatment Is complete.

Special Note: in order to prevent reintroduction of bed hugs, heat treat all clothing to be worn the day of
treatment, Do not bring or wear clothing back into the bullding, uniess it has been heat tregted,

La'uer.hhrlc ftemis ~ comforters, hasvy blankets, sleeping bags, ete.;

¢ These ltams should be left in the area being heated, as they are likely to shelter insects,
s Place these items in open weave laundry baskets. Pack the items very lposely to allow for air circulation.

Do not pack n plastic bags.
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Papers, smaller items, otc.:

» A Thermal Remediation treatment requires moving large amounts of alr to be successful, All items that
<an be blown around ang possibly damaged need to be protected
© Loose papers need to be gathered and boxed.
o Glass items, knick-knacks, ete. will need to be secured. Do not leave breakable itams on
shelves or other areas where damage could happan.
o Plctures, paintings, and other wall mounted items will need to be takan down to prevent
damage.

Elactronles ~ televisions, computers, video players, stereos, atc.;

e Electronics are a hiding place for bed bugs. Do nat remove electronics from areas belng trested.

* Unplug all electronics. This Includes computers, stereos, tvs, ipods, mp3 players, gaming systems, clock
radios, etc,

o Disconnect all electronic appliances by unplugging from tha wall outlet.

* Remove batteries from ail units.

Waterbeds and alrbeds:

s  Watarbads will need to be drainad. i tho watarbed is not drained, it witl prevent the frame from
reaching lethai temperatures,

e Alrbeds will need to be partially defiated to avold damage.

® Select comfort type airbeds with an electronic pump must be partially deflated and unplugged from the
wall qutlet, .

**Upon re-entering your home you will notice a few things:

- The rmoom temperature will be elevated. A cool down period may be needed to attain
temperatures that you are comfortable with. Open windows to help with cooling.

- During the heating process many of your belongings are shifted around in order to achleve
the best distribution of heat. Unfortunately, It Is your responsibility to put things back where
you want them. We apologize for any inconvenience that this may cause.

s**3Dirty or unsanitary conditions will result in the denlal to perform treatment
' services. ****

*+%950ilure to comply with any of the abave requirements will result In denlal to perform services as
agreed to in the contract. A non-compliance fee of $500,00 will be due and a new service cpreement
will need to be executed. ****

if you should have any questions regarding these procedures, please do not hesitate to contact
Thermal Solutions of Maine at;

(207) 795-1100
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Pest Management Service Agreement

Thermal Solutions
of Maine

P.0. Box 1480
Auburn, Me 04211-1480
(207) 795-1100
Custamer: Sarvice Contagt:
Shamayel Kargar Shamayel Kargar
Streat: Service Location:
P.Q. Box 6149 167 Woodford Street
City: State: | Zip: Clty: State; | Zip:
Falmouth ME 04105 Partland ‘ ME
Phone: Fax: Type of Property:
207-939-8410 207-878-8256 Agartment || Renewal
Cell Phone: Service Phone: Service to be Parformed: U K-9 Pest Detaction
1 Tharmal Remeadiation
Emali: Date of Servica: N Expiration Date:

. Thermal Solutions of Maine, Inc., 52 the CONTRACYOR, agreas o manags the below namad pasts In aceordance with tha tarms

Service Agreement:
and conditions of this Service Agreement. All labor and materisis witl be furnished to provide tha most efficient pest management.
PESTS TO BE MANAGED: Bedbugs

SERVICES & PRODUCTS INCLUDED: Heat Treatment of Unit i3 & preventive treatment of all § units with pesticides. As statad below.

SPECIAL INSTRUCTIONS:

This Service Agreament for remedial treatmant of Bed Bugs (the “Agreement”) Is entered Into by and between the Customer named
above {the "Customer”) and Thermal Solutions of Maine, Inc, (“Thermal Solutions of Maine, Inc.”). All terms and conditions of the
Agreement are contalned herein and are limited anly ta the treatment of Bed Bugs {Cimex Lactularius), and DO NOT spply. either to the
traatment of or protection against any other pasts nor to tha provision-of any other sarvice whatsoever.

1. SERVICES PROVIDED: For purposes of this Agresment, "control” is dafined ns the periodic reduction of existing bed bug infestations
within practical limits, Customer acknowledges that, while the mathods used by Thermal Sotutions of Maine, Inc. are effective for the
purposes intendad, thera is no guarantae that the Bed Bugs will bs eradicated completaly or permanently. New Infestation can appear if
Bed Bugs are reintrotuced into the structure. The treatments and services provided hersunder apply only to the infestation datected by
Thermal Solutions of Maine, Inc. at the initial inspection. Treatrnant of naw or additional infestotions if any, that appesr after the lnitial
Inspection and treatment, shall ba subject 1o & separate Agresment and fee.

2. AREAS SERVICED: ‘Thermal Solutions of Maine, Inc. will artempt to datect and trant potentiol Red Bug infastation and activity within
the structure of the premises &5 I{ teams uppropriate In its sole discretion. Customer agrees to provide access to all areas and contents
of tha structure at the schaduled time of sarvice. In the event Thermal Solutions of Maiae, Inc. is denied access ta any part of the interior
of the structure or its contents, Thermal Solutions of Malne, Inc, may not provide treatment and Custormner agrees to pay a servics fea of
$500.00, plus will be charged for a return visit (when determined to be ready) to provide trestment to the unit as priced on Agreement.
3. CUSTOMER’S OBLIGATIONS: Customar agrews to ansure that sl preparstion from attached checkiists {Appendix A & 8) are completed
and tp maintaln the pramises subject to this Agreement in » condition which doesn’t promote further infestations of Bad Bugs.
Spacifically, Customer agrees to maintain tha premises in a clutter free condition and to kesp the structure in such a stote of repair 5o as
16 avoid providing easily accessible means of aceess to Bed Bugs,

4, PERFORMING THE WORK: Thermal Solutions of Maina, Ing. will perform the work In a workmaniike manner consistent with
established industry practicas. Tharmal Solutions of Maing, Ine. will exercise reasonable core whila performing any work heraunder to try
to avok damaging any part of the structurels), plants or animals. Under no clrcumstiincas or eonditions shall Tharmal Solutions of Maine,
Inc, be responsibie for damage caused by Thermai Salutions of Matne, Ing. at the time the work is performed except those damages
resulting from Its gross negligence.

Customer acknawledges that ity fallure to adhere to Thermol Solutions of Maine, Inc.’s treatmem recommendations may interfere with
the effectiveness of Thermat Solutions of Muine, Inc.'s treatments. Customer specifically accepts sole responsibiiity for the consequences |
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of the following: (a) fallure or refusal to clean, treat, or, where necessary, discard known contaminated/infested property (including
without limitation matiresses, fumiture, clothing, sultcases or other personal property); (b) fajlure or refusal to seal, clean, or where
necessary, repalr known or potential sources of ingact harboraga {such as sealing cracks and crevices in walls and floors or securing loose
wallpager); and (c} failure to remove excessive debris,

5. Heat Remediation s a very effective tool and the use of 3 portable generator Is necessary to perform the work, Npise is kept as low as
passihle and It is with the understanding that this process usas o portable generator and 3lso that the use of heating units Inside a room
are nacessary. Window access has to be allowed for the cords to be brought into a unit.

6. Onsite parking spaces for the duration of the service must be arranged by Customer. Once equipment is established it cannot be
movead until service Is complete. ,

7. k-9 inspection included at 30 days after heat treatment.

8. X-9 Disciaimers: Thermal Solutions of Maine, Ing. is not respansible for any damage to flaoring or cantents during the inspection
sarvice. While cortified Bed Bug Dogs are known to be sxtremely accurate, animals are fallibie, and therefore thare are NO guarantess.
9. In the event that Tharma! Solutions of Maine, inc, Is asked to appear in court for any lagal action in any Bad Bug related Issue
pertaining to this unit{s), Thermal Sokstions of Maine, Inc. will be compansated at a rate of 550.00 per person par hour.

10, PAYMENT: As stated below.

Any guestions, please cantact Jay Brigham or Parker Adams at 207-795-1100

JERMS AND CONDITIONS: ‘fhe CUSTOMER wurranis {ull cooperstion with the CONTRACTOR during the Me of the agreement snd ygrees (o muintuin he service
arans frae fram any eondition contributing 1o infostotion. The CUSTOMER agraes 1o pay cash upon completion of initial work unless atherwise specified horein, The
CONTRACTOR 2graes ta fumish the services indicated harain. Tha CONTRACTOR aecents this agrasmant by parfarming services, or offaring to perform services
saacified harein, It is further agreed thit in the avent of default by tha CLISTOMER in the phymaent of the contract prica, or any gart therand undar this agreement,
the CONTRACTOR shatl be relessed from guarsntess, further Inspctions and servicing as herein provided, and the CUSTOMER agrass to pay costs, Including

attorney’s feas, of tollecting monies due for sorvices rendered. Al bills not paid within 30 days are subject to & late payment service charge of 18% per annum (1.5%
manth).

THERMAL SOLUTIONS OF MAINE, INC. IS EXPRESSLY WAIVED AND RELEASED FROM ANY CLAIM FOR PERSONAL INJURY OR DAMAGES TO THE
STRUCTURE OR {T5 CONTENTS CAUSED BY WOQO INFESTING CRGANISMS, INSECTS, RODENTS OR OTHER .

ay
SERVICE CHARGE: CONTRACTOR:
DOWNPAYMENT: $ 1,150.00 {Dus upon tompletion of heating) er
) {PRINT NAME AND TITLE)
g son
BALANCE bue: $150.00 per month for 11 months theereafter,  CUSTOMER: e DATE _
{Due on the 1* of every manth.) {AUTHORIZED SIGNATURE)

{PRINT NAME AND TTTLE]

Contract Includes the Following Terms:

- $1,150.00 for heat treatment of one unit. (Unit#3) {includes 1* payment of: §1,000.00 for hest treatmant plus
$150.00 for Inspection of whole bullding/ 1% monthly payment)

- $150.00 per month for monthly inspections and pesticide treatment if necessary.

- Quarter K-9 inspection. (Praventive Maintenance)

- Additional heat treatment at discounted rate of $1,000,00/ unit.

- 25% Discounted mattress encasements.




PO. Box 1480 * Auburn, ME 04211-1480
Phone: (207) 795-1100 » Fax: (207) 782-2894

K-9 Inspection Report
Customer: 5 XKM&\I e ‘ K&f ael
Service Address: 1T l/\')go& ‘cf r d \)ﬂ y ?Gf {’[MJ m E
Contact Number: _ a07-939- 8410 Date of lInspection: il /é/ il
K-9 Inspection indicated presence of Bed bugs? M Y
Visual Evidence of Bed Bugs? Yo (Aph.3)

Detailed Description of areas inspected:

Utz 1,345k
A\ gallwa»ss

Detailed description of areas that tested positive for Bed Bugs:

Ut *3 - J_{;‘fJI\z\l(&“ké J‘foﬁeﬂw o4 bed buas

0 Al \sedoems | .

_uisual shita of Lod beas in Mester
hobroom bdd )

No ndicchion 5% bed buﬂré, 1 Unds ¥ 195,06

—e

et r——

Thermal Solutions of Maine certifies J_%:m pd , that visual and K-9 inspections

of the areas listed above, found ( there ar¢/ no ) evidence of bed bugs at the above address.

Certified K-9 Handler:

%&'—'——” Date: /;/9// /

//

www.mainebedbugs.com




‘% E?%;?:el Solutions Invoice
P.O. Box 1480 Date Invoice #
0A:2b1ulm1’4l\g($ 11/14/2011 132
(207) 795-1100
Bill To
Shamayel Kargar
167 Woodford Street
Portland, ME
(207) 939-8410

Description Amount
Thermal Remediation services performed at the above address. 1,750.00
Sales Tax 0.00
#1,750.%°
DatePaid__ NI cr 1993 :U) ToLL
MC VISA ?%
Payment due upon receipt of thzs/ir:vcéé%zk you! Total $1,750.00

Bdince » O
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of the follow}na {2) fallure ar refusal to rlean, treat, ar, where necessary, discard known contaminated/infested property {including
without limitation mattresses, furniture, clothing, suitcases or other persona) property); (b) fallura or refusal to seol, clean, or where
necessary, repalr known or potential sources of insact harborage {such as sealing cracks and crevices in walls and fioors or securing loese
walipaper); and (¢) faliuce ta remove excessive debris,

5. Heot Remediation Is a very effective tool and the use of a portable ganerater Is necassary to-perform the work. Nolse Is kapt ps low as
possible and it is with the undarstanding that this process uses 3 portable generstor and also that the use of heating unts inside a room
are nacassary. Window access has to be allowed for the cords to be brought Into a unit.

6. Onsite parking spaces for the duration of the senvice must be arranged by Customer. Once equipment is established it cannot be
moved unti sarvica Is complete.

2. K-8 inspection Included at 30 days aftar heat trgatment,

8. K-9 Disclelmers: Thermal Solutions of Maine, Inc. Is not rasponsible for any damage to fiaoring or contents during the Ingpaction
sarvice. While certified Bed Byg Dogs 3rq known to ha extramely accurate, animals tre fallible, and tharatora thars are NO guarantees.
9. in the event that Tharmal Solutions of Malne, Inc. is asked to appear in court for any légal action In any Bad Bug refated lssue
pertoining to this unit{sl, Thermal Solutions of Maine, Ing, will be compensated at a rate of $90.00 per person par hour.

10. PAYMENT: A3 stated below.

Any questions, piease cantact ioy Srigham or Parker Adams at 207-795-1100

TERMIS AND CONDITIQNS: The CUSTOMER wirrins full caoperation with the CONTRACTOR during the life of the agreament ond agrees to maintain the servica
arads frae from any condition contributing te infestation. The CUSTOMER agraes to pay cash upon campletion of (nitid work uniess otherwise specified hereln. The
CONTRACTOR ograce to furnish the services indicated hareln. The CONTRACTOR accepts this grecment by parforming servicas, or offering to parform gervices
specifiad harein, {tls (uethar agreed thatin the event of default by the CUSTOMER In the pavment of the contract price, or any gart thereof under this agresment,
the CONTRACTOR shall be released from guarantees, furthor inspoctions and servicing 2s hareln provided, and the CUSTOMER agrees to pey costs, Induding
attamney’s fees, of collecting monies dua for services rendored. All bills not pald within 30 days dre subject to 8 lato paymeont service charge of 18% per annum (1,5%
per manth).

THERMAL SQLUTIONS OF MAINE, INC, IS EXPRESSLY WAIVED AND RELEASED FROM ANY CLAIM FOR PERSONAL INJURY QR DAMAGES TG THE
STRUCTURE OR ITS CONTENTS CAUSED BY WOOD INFESTING ORGANISMS, INSECTS, RODENTS OR OTHER PESTS,

BY
SERVICE CHARGE: CONT RAGOR%%- DATE /’I/{/ /

( SIGNATURE)
DOWNPAYMENT: $ 1,150.00 {Due upon complation of heating) { ke O(Oﬁt?f
{PRINT NAME AND TITLE)
FOR
BALANCE DUE: $150,00 per manth for 11 months thereafter,  CUSTOMER: — . DATE
{Due on the 1% of every month.) . {AUTHORIZED SIGNATURE)
DATE
{PRINT NAME AND TITLE)
Contract includes the Following Terms: T
$1,150.00 for heat treatment of one unit. (Unit#3) (1" payment due: $1,000.00 for heat traatment plus one month
security)

- $150.00 per month for monthly inspections and pesticide treatment If necessary.
- Quarter K-9 inspection. (Preventive Maintenance)

- Additional heat treatment at discounted rate of $1,000.00/ unit,

- 25% Discounted mattress encasements.
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Pest Management Service Agreement

2 Thermal Solution
of Maine

P.O. Box 1480
Auburn, Me 04211-1480
(207) 795-1100

Customer: Service Contact:

Shamayel Kargar Shamayel Kargar
Street: Service Loeatian:

P.Q, Box 6149 167 Woadford Streat
City: State: | Zip: City: Stater | Zip:

Falmouth ME 04105 Portiand . ME
Phooe: Fax: Type of Praperty:
207-939-8410 207-878-8256 Apartment f1 Renewal
Call Phans:: Service Phone: Service to be Performad: 11 K-9 Pest Datection
| . : 1] Thermal Remediation

Email: Date of Sarvice: Expiration Date:

Service Agreement: Thermal Solutions of Maine, Inc., as the CONTRACTOR, agrees to manage the below named pests in accordance with the terms
and conditions of this Servica Agreement. Al labor and matarials whl be furnished to pravide the most efficlent pest management,
PESTS TO BE MANAGED: Bedbugs

SERVICES & PRODUCTS INCLUDED: As stated below.

SPECIAL INSTRUCTIONS:

Tnis Service Agreamant for remedial treatrmant of Bed Bugs {the "Agreement”] Is enterad into by and between the Custamer named
wbove (the “Customar”} and Thermal Salutions of Maine, inc. (“Thermal Sotutions ot Maine, tng.”), All terms and conditions of the
Agreement are contained heraln and are limited only to the traatment of Bed Bugs (Cimex Lectularius), and DO NOT apply either to the
treatment of or protection against any other pests nor to the provision of any other service whatsoever.

1. SERVICES PROVIDED: For purpuses of this Agreemmnt, "contral” i defined as the pariodic raduction of existing bed bug infestations
within practical limits. Customer acknowledges that, while the methoads used by Thermal Solutions of Maine, Inc. ore effective for the
purposes Intended, there is no guaranteg that the Bed Bugs will be eradicated completely or permanently. New infestation can appear if
Bed Bugs are reintroduced into the structure. The trestments and services provided hereunder apply only to the infestation detected by
Tharmal Solutions of Maine, Ing, at the initial inspection. Treatment of new or sdditional mfemﬁcna if any, that uppear after the initial
ingpaction and trastmant, shall be subjeer to 5 separate Agreement ond fee.

2. AREAS SERVICED: Tharmal Solutions of Maine, Inc. will attempt to detact ond troat potontiol Bod Bug infestation and activity within
the structure of the premizes as It deems approprigte in its sole discretion. Customar agress to pravide access to all sreas and coments
of the structura at the schaduled time of service. Inthe evant Thermal Solutions of Maine, Inc, Is danled access to any part of the interior
of the structure or its contents, Thermai Solutions of Malne, Int. may not provide treatment and Customar agrees t0 pay 3 service fea of
$500.00, phst will ha charged for a return visit {whan determined to be raady) to provide treatmant 1o the unit ag priced on Agreement.
3. CUSTOMER'S OBLIGATIONS: Customer afirees to ensure that 3l praperation from attached chackiists (Anpendix A & B) ara completed
and to maintain the premises subject to thig Ageeement in a condition which doesn’t pramote further infestations of Bed Bugs.
Specifically, Customer agrees to malntain the premises in a clutter free condition and to keep the structure in such o state of cepalr so as
to avoid providing easily accessible means of oceass to Bed Bugs.

4. PERFORMING THE WORK: Thermal Salutions of Maine, inc. will perform the work In a workmaniike manner consistent with
established indugtry practices. Thermal Sulutions of Malne, Inc, will exercise rapsonubie care while performing sny work hereunder to try
to avold damaging any part of the structure(s), plants or animais. Under no circumstances or conditions shall Thermal Solutions of Malne,
Inc. be responsible for damage caused by Thermal Solutions of Maine, Inc. at the time the wark Is performed except those domages
resulting from its gross negligence.

Customer acknowledges that its fallure ta adhere to Thermat Sakstions of Maine, Inc.’s trettmant recommendations may interfere with

| the effectivaness of Thermat Salutions of Maine, inc.'s treatments. Customaer specifically accepts sole responsibliity for the cansequences
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Pest Management Service Agreement

% Thermal Selutions
® Maine

P.O. Box 1480
Auburn, Me 04211-1480
(207) 795-1300
Customer: Sarvice Cantact:
Shamayel Kargar Shamaye! Kargar
Streat Service Location:
P.O. Box 6149 167 Woodford Street
City: State: | Zip: City: State: | Zip:
Falmouth ME 04105 Portland ME
Phone: Fax: Type of Property;
207-939.8410 207-878-8256 Apartmant . O Renewai
Cell Phone: Sorvice Phone: Service to ba Performed: U 58 Pest Detecticn
Tharma! Romedistion
Emaii: Date of Sarvice: o Expiration Data:

PES'I'S TO BE MANAGED: Bedbugs

sprvica Agregment: rbamalSoluuomdM.m,mc.,umwmo&wmmmmmuammhmmmmm
| 4nd conditians of this Service Agreement. All labor and materials will be furnished to provide the most efficlent past managomont,

SERVICES & PRODUCTS INCLUDED: Heat Traotment of Unit 43 & preventive treotment of all 6 units with pasticides, A statad below,

SPECIAL INSTRUCTIONS:

Thiz Sarvice Agresmant for ramedial trastmant of Bed Bugs (the “Agreemant”) It anterad Into by and between the Customer named
above (the "Custamer®) and Tharmal Solutiong of Malne, Ine. (*Thermal Salutions of Malne. tnc.”). All tarms and conditions of the
Agresment are contained herain and are limited only to the traatmant of Bed Bugs (Cimex Lactularius), and DO NOT apply elther to the
treatment of or protection againgt any other pests nor to the Drovision of sry other service whatsoever.

1. SERVICES PROVIDED: For purposes of this Agreement, “control” is defined as the perfodic reduction of existing bed bug infestations
within practical limits. Customar scknowledaes that, while the methods usad by Thermal Solutions of Maine, Inc. are sffactive for the
purpases intended, thare is no guprantes that the Bad Bugs will be eradicated complately or parmanently, Neaw infastation can appesr if
Bed Bugs are reintroduced into the structure, Tha treatments and sarvices provided hersunder 3pply only to the Infestation datected by
Thermal Solutions of Maina, int. st the iniisi Inspection. Treatment of new or additional infestations if any, thet appesr after the ialtial
Inspection and treatmant, shall be subject to 3 sepomte Agreement ond fee,

2. AREAS SERVICED: Thermal Solutions of Maine, inc. will attampt, to detect and trest potential Bed Bug Infestation and activity within
the structure of the premises g5 it deams oppropriaca in its sole discretion. Customer agrees to provide access to all sreas and contents
of the structure 3t the schaduled tima of service. in the avent Thermal Solutions of Malne, Inc. is denlad access to any part of the lnterior
of the structure or its contants, Thermal Solutions of Maine, inc. moy nat provide treatment and Cuntomaer agrers to pey 2 service fee of
$500.00, plus will ba charged for 3 return vigit (when determined to be ready) ta provide trestment to the unit ss priced on Agreement.
3. CUSTOMER'S OBLIGATIONS: Customer ngrees to snsure that ali prepsration fram attached checkiists {Appandix A & B) sre completed
and 1o malnain the premisas subjact to this Agreement in & condition which doesn’t promote further infestations of Bed Bugs,
Spacificaliy, Customar agrees to maintain the premises in 3 clurrer free condition and to keep the structure In such a state of repalr so as
1o avold providing easily accessible means of access to Bad Bugs.

4. PERFORMING THE WORK: Thermal Solutions of Maine, Inc, will perform the work in 8 warkmaniiice manner consistent with
ostabilshed indusiry practices. Thermal Solutions of Malne, inc. will exercise reasonzble care while performing eny work hereunder to try
to svoid demaging any part of the structure(s), plants or animals, Under no circumstances or conditions shall Thermial Sohutions of Meine,
int. be rasponsitle for demage coused by Thermal Solutions of Maine, Inc. at the time the work is performed except those damages
resuiting from its gross negligonce,

Customar heknowledges that itz foilure te odhore 6 Thermal Selutions af Maine, Ine.'s tractment recommendations may interfers with

the sffectiveness of Thermal Solutions of Maine, Inc’s treatments. Customer spacifically secopts sole responsibility for the consequences
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of the following: (s) failure or refusol to clean, treat, or, whers necessary, discard known contaminated,infested property InCRAINg
without limitation mettresses, furniture, clothing, sultcases or other persanal proparey): (b fallure or refusal to seal, ciean, or where
PECOsEry, repair known o potential sources of insect harborage (such as sealing crucks and crevices in wails and floors or securing loose
walipsper); and (c} fallure 1o ramove excessive dabris.

5. Heat Remediation Is a vary effective tool ond the use of 8 portable generator is necassary to parform the work, Noise is kopt o8 low as
posaible end It is with the understanding that this process uses s portable ganarator and 8150 that the use of heating units inside a room
ara necessary. Window nccess has to be allowed forthe cords to be brought inta & unit,

£. Onsite parking spaces for the duration of the sarvice must be arranged by Custamar, Onco squipment s astahlishad it cannot be
movag untli service Is complete.

7. k-3 inspection Included at 30 days after heat treatmant,

8. K9 Disclaimery: Tharmal Solutlons of Maing, inc. is nat responsibla for any damage to floaring or contents during the ingpection
service. While certified Bad 8ug Dogs are kngwm 1o be axtremely sccurate, animols are faliibia, and therafore thers ara NO guarantess.
9. In the event that Thermal Solutions of Maine, inc. Is askad to sppesr In court far any iegal netion In any Bad Bug related issue
pertalning to this unit{s), Thermal Solutions of Malna, inc, wil be compensated at a rate of $90.00 per parson per hour.

10. PAYMENT: A3 stated below.

Any questions, pisase contact Jay Brigham or Parker Adams at 207-758-1100

TERMS AND CONDITIONS: The CLISTOMER warronts full cooperation with the CONTRACTOR during the fifs of tha agreament and sgrees 10 maintain The service

areas froe from any condition contributing to infestation. The CUSTOMER agrees to pay cash upon esmpletion of inhial work wnisjs otharwiso spexified herein, The

CONTRACTON agrens to tumish the services indicoted harein. The CONTRACTOR accupts Lhis agreamant by parforming sarvices, or offering to parform sarvices

soeciied horein. itls further agseed that In the dwent of detaulr. by tha CUSTOMER in the pavmant of the contract price, or any part thersof under this agreamant,

the CONTRACTOR chall ba relossed from guarantens, further inspactions and sanvicing 0s hereln provided, ond the CUSTOMER agreos (o pay e,

attomey’s fees, of collscting monioy dun for sanvices rendered. All bills net pald within 30 dayt are subject ta u late payment sandios charge of 18% per annum {1.5%
manth

THERMAL SOLUTIONS OF MAINE, INC. IS EXPRESSLY WAIVED AND RELEASED FROM ANY CLAUM FOR PERSONAL INJURY OR DAMAGES TO THE
STRUCTURE OR (TS CONTENTS CAUSED BY WOOD INFESTING ORGANISMS, INSECTS, RODENTS OR OTHER

&Y 7 7 4
SERVICE CHARGE: CONTRACTOR: Nertactlor7 ettty
7 i

DOWNPAYMENT: $ 1,750.00 (Due upan completion ot hesting)

FOR
BALANGE DUE: $350.00 per month for 11 manths therafter,.  CUSTOMER: : DATE
{Dua on the 1™ of every month.) {AUTHORIZED SIGNATURE)

Contract includes the Following Terms:
- $1750.00 for heat treatment of one unit. (Units3 & 2) (includes 1™ payment oft §1600.00 for heat treatment plus
$150.00 for inspection of whole building/ 1™ monthly psyment) .
- $150.00 per month for monthly inspections and pesticide traatment if necessary.
- Quarter X-9 Inspaction. (Preventive Maintenance)
- Additional heat treatment 3t discounted rate of $1,000.00/ unit,
- 25% Discounted mattress encasemants.




