






 

                             

               IMPORTANT INFORMATION FOR THE BUILDING OWNERS 

        SPECIAL NOTE REGARDING ALARM MONITORING SERVICES 
 

 

Included within your alarm system package is a digital communicator, which sends a coded 
message to a private 24-hour central station if your alarm system is activated.  This is a code 
requirement for most fire alarm systems.  As a service to our customer, we offer central station 
monitoring services from our local UL Listed central station at extremely competitive rates. 

 

If the central station monitoring contract is purchased through Norris Inc. prior to our 

scheduled start-up; we will connect, program, and test the communicator at no additional 

charge. 

 

Should the building owners decide to obtain monitoring services from another company, 

then the cost for programming and testing the communicator will be the sole 

responsibility of the firm they have contracted with.  Furthermore, if programming 

changes are made to the system by persons other than Norris Inc. technicians, then the 

company performing the changes shall be solely liable for any personal injury or loss of life 

or damage to or loss of property arising out of the use of or inability to use the system and 

it shall result in a waiver of any system warranties. 

 

We appreciate that you understand the delicate nature of this life safety and/or security 

system and realize that serious problems may arise when modifications to the system are 

made including very simple programming changes. 
                             

                                        

Call Norris Inc. at 1-800-370-FIRE (3473) to make 
          arrangements for central station monitoring services. 
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LIMITED WARRANTY 

Norris, Inc. warrants that the products of its manufacturers shall be free from defects in materials or 
workmanship as warranted by the manufacturer which is typically for a one (1) year period from the 
completed installation date, but not always.  The completed installation date will be the date when the 
end-user was able to begin using or started using the product(s) or the system, whether partially or in its 
entirety.  For projects that have a specification or bid instructions to follow which contains specific 
warranty requirements, Norris Inc. will always honor the warranty terms exactly as specified in the 
project’s specifications or bid documents, which may be more or less in coverage and duration than the 
manufacturer’s warranty.  In performing hundreds of projects per year with thousands of different 
products it is impossible for Norris, Inc. to track the terms and details of specified or individual product 
warranties.  Therefore Norris, Inc. will request that the owner’s representative provide these special 
warranty details when the warranty work is requested; otherwise a standard one year warranty on the 
equipment will be honored.  The manufacturer’s warranty is for equipment only and does not include any 
labor and/or shipping costs.  All warranties provided by Norris, Inc. are limited with the same limitations 
included with the manufacturer’s warranty which is included in the manuals of the products being 
provided.    

The warranty will apply only if such goods have been properly installed, are subject to normal proper use 
and have not been modified in any manner whatsoever.  Upon return of the defective product, Norris, Inc. 
will, at its sole discretion, either repair or replace, at no cost, such goods determined to have a defect in 
materials or workmanship.  In cases of a warranty repair, Norris, Inc. will use its sole discretion to 
determine if a suitable replacement part can be provided on loan while the repairs are being performed.   

All warranty work is performed during regular business hours.  If emergency warranty work is required, 
the customer will pay the difference between the emergency service bill and our normal hourly charges. 

Norris, Inc.’s limited warranty does not apply to those products that are damaged due to misuse, abuse, 
negligence, exposure to adverse environmental conditions, acts of God or have been modified in any 
manner whatsoever. 

Norris, Inc.’s Standard terms and conditions are provided with our invoices.  Those Terms and Conditions 
shall be provided upon request.   

NORRIS, INC. SHALL NOT UNDER ANY CIRCUMSTANCES BE LIABLE FOR ANY INCIDENTAL OR 
CONSEQUENTIAL DAMAGES ARISING FROM LOSS OF LIFE &/OR PROPERTY OR OTHER 
DAMAGE OR LOSSES OWING TO THE FAILURE OF NORRIS INC. PRODUCTS BEYOND THE COST 
OF REPAIR OR REPLACEMENT OF ANY DEFECTIVE PRODUCTS. 

NORRIS, INC. MAKES NO WARRANTY OF FITNESS OR MERCHANTABILITY AND NO OTHER 
WARRANTY, ORAL OR WRITTEN, EXPRESS OR IMPLIED AS ALLOWED TO THE FULLEST EXTENT 
OF THE LAW. 



REMOTE INTERNET CONNECTIONS

As an added service to our customers and in order to facilitate the commissioning of the system(s)
being provided within this submittal and then later provide warranty support Norris, Inc. may (at
Norris, Inc.’s option) use internet connections to gain access to the system(s) being provided. Many
methods can be used, but the most popular is utilizing software named LogMeIn. This software or any
other method used to connect to the customer’s network will allow Norris, Inc.’s technicians the
ability to get onto the programming and diagnostic levels of the system(s) being provided via the
building owner’s or tenant’s data network and program, diagnose or make needed changes to the
operation of the system(s).  This will provide a better working atmosphere to perform programming
from a controlled environment without the disruptions of a construction job-site and will allow fast
and efficient troubleshooting and/or servicing if problems should occur later.  Acceptance of this
submittal by those approving it shall constitute an acceptance and approval to perform the work
necessary to install and/or enable these network connections if Norris, Inc. chooses to do so.  It is the
sole responsibility of the submittal approvers to advise the building owners and/or tenants that
Norris, Inc. has the ability to gain access to their network. At the specific request of those approving
this submittal or the contractor that Norris, Inc. is working for or the building owners or tenants that
own the network, Norris, Inc. can remove or disable the ability to connect to the building’s network.
However, leaving it in place will allow for quicker and more cost effective service when it is needed.
Under absolutely no circumstances shall Norris, Inc., its principals, employees or heirs be held
responsible for any losses incurred as a result of this network connection or the inability for the
network connection to operate as expected.


