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Dear Mrs. Mullen, 

I am Katie's mother, Sherrie Ellis. We met when my daughter viewed your apartm I1t at 
385 St. John Street, 3rd floor, #5, Portland, Maine. Yo I bave directly contributed to n unsafe 
environment for my daughter b the following: 

./ Katie rented a a e bedroom unfurnished HEATED apartment from you. T dat you have 
not provided any heat to Katie this heating season. Kati notified you on numer us 
occasions that she has n heat; you ha 'e in pect d the unit confirming that there i no 
heat; au statel1 you would pro ide her with an electric heater, and transfer the electrical 
billing into yOW" nam . When are ou planning to do this? The temperatlu i-dropping 
again ton·ght. The news reporters are stating t is is the eldest week thi vear in Maine 
and you have not provided any G rm of heat to my daugl ter's apartment. Katie is 2-112 
months into the he ling s ason and she is freezing in her apartment. You hav not 
pro Tided heat to her. I have told her n t to pay" ou any rent and to cont ct the City of 
Portland. Code Enforcement and Pine free cgal Services. 1 beli ve i it illegal to with 
hold h at from an apartment. 

./	 Katie's apartment was nt r J by your son Patrie\... without her permission when she was 
not home, Patrick told her he could come and go when he ""'anted that he ha aU the e s 
to the buildings. Patrick also told Katie he is the landlord, be can have her thrown out of 
her apartment, and that you work Jor him. Patrick is not her landlord. Katie does not have 
a lease with him. Even jfyou are thl:: landlord you can nol enter an apartment without 
permission unles there is an mergency, there was no cmergency. This i breaking and 
ent ring. 1low irresponsible of you to proviJe your. on Patrick keys to m daughter" s 
apartment. 

./	 Most recently Patrick forcibly entered Katie's partrnent I,: hen she was home. This is a 
h me in asian. I Ie locked t 1 door bchinl1 himself aftcr fi rcing her do 1 on the sofa 
yelling threats and swearing at her. You gave Patrick keys to all the apm1menL ithin her 
building. You were informed of Patrie 's assault on my daughter. You told Katie she 
could change her I ck' ifthi would make her ~ el safer. Katie obtained a restraining 
order today from the courts preventing P trick from ent~ring h~r building. 

./'	 Katie's mail is being tampered with: you gaw your son Patrick the keys to alllhc mail 
boxes, K tie notifi' d you about the missing mail. She was told Patri k had 10 t three sets 
of mail box keys and no one seemed to know ho wa. taking the mail. You told her t 
meet th mailman and he could hrll1d her the mail. No ('Inc should be touching Kati 's 
mail and you should b changing the locks or pro i ing new mail b 'es. 
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./	 You notified the Portland Poli e Department to help ou with ycur s n Patrick. He W'lS 

making threats to harm himself and possibly others. After hOllis of negotiati n the police 
were forced tenter y ur s nOs apartment and transport Patrick to safety. His apartment 
was op n du to the forced entry. Did y u secure all the ke. sin Patrick's apartment? Did 
ou chang an of the many locks on the apartment buildings t provide an form of 
ecurity to your tenants? You are the landlord, what are yuu doing t provide any securit.. 
or your tenants? 

./	 You installed exterior camera in many locations on t e apartment buildings so Patrick 
c uJd monitor the comings and g inos of the t nants in Katie'. building from his 
bedroom. This not only allows Patri k to view your female t nants it ncouragcs him to 
talk them from his bedroom. Thi is not a form of seeuril. for your tenants. 11us i ' 

another tool used by 'our l:ion Patrick to tcrrori;'-,e the t nan 'in our buildings. 

My husband and I are so jncredibly angry at the treatment of our dauohtcr by y u. Katje is an 
ideal tenant. She pa s promptly. cleans the halls and other units for you. does not party or create 
di 'turbances, and this is how you treat your t~nants. J understand your son, Patrick. my have 
some diflicu.1lie but what is your excu. e. You pro ide victims for your son to tl:IT rize b giving 
him the eys t the apartments of other tenants. M daughter did not rent from ym 0 Patrick. 

he	 ntered a lease agreement ith you. 
My daughter has the right to feel safe in h r apartment. Katie does not want t m ve. 'he 

has done nothing VvTong and she should not have to rei eate iJ she docs not wallt to. I demand 
immediate action from you to correct the abov noted pr blems and to providt: 111_ daughter with 
a WARM SAFE SEC RE APARTMENT. I assume yOll will be adjusting Katie's rental 
paym nt for this· partment. 1expect y u to drastically r duce her portion of the rental payment 
to compensate my daughter Katie for her unacceptable living condition,. 

, incercly, 

Sherrie L. Ellis 

Cc: City ofPortlalld Code Eniore ment Officer
 
City or Portland Police Department
 
Pine Tree Legal Services
 
Katherin L. Ellis
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