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City of Portland /) }C(/M é”; Q / G

Attn: Suzanne Hunt
874-8716

6/11/08

From: Nancy MeClay
Holiday Inn By The Bay

Suzanne - The following represents all paid invoices for the year 2008. Also
attached are the weekly reports he leaves to show the activities performed every
Monday. I’ve included those from April to the most recent, which was this past
Monday. We retain every weekly report, so if you require more documentation
please let me know and I will send it along,

17 pages to follow
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Service Report / Invoice
207-939-2250

HOLIDAY INN BY BAY

Custom Pest Solutions

pyi- E¢/0

| Billing Address

Name: HOLIDAY INN BY THE BAY

Service fddress

| Name: HOLIDAY INN BY THE BAY

Street: 88 Spring Street

Street: B8 Spring Street

City, St. zip: Portland, ME 04101

City, St. zip: Portland, ME 04101

PAGE @02/18

Phone: 207-775-2311 Phone: 207-775-2311
L Service Amount
Work date: §/5/08  Technician: M.Rowe
) , Regular Service 5 851.00
License #t CMA43458 Time in: 4:45 am Time out: 8:25 initial Service $
. One time g
Technician Signature:w - 2= . Fly progratm s
VAR Odor Program L3
Customer Signature: I@W\ ?m/@&i&» Other
Other
Total Dua § R51 N0
Thank you For Your business Invoice # H,
Target pest Pesticide used Code Quantity Method Sites Treated
Rats/mice Contrac blox 4 oz Bait station Exterior
0.005%
EPA # 12455-79
- B Dt rert JE iRar TrukfCravies 3 Kilelwa | Bur |, Slofoge aroy
EPA #1021-1603 Housekeeping area
[ l I |

What type of activity found: None

Conditions found actions taken: Inspected and treated all areas checked and reset all multl cateh traps
checked apd replaced bait in exterior bait stations no rodent or insect activity found inspected rooms ¥
318,718,1118,1723, & 1125 ne insect activity found.
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Windham, ME 04062
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13:44 2078287941

Custom Pest Solutions

Service Reporf / invoice
207-939-2250

Billing Address

HOLIDAY INN BY Bay

PAGE  B83/18

1
Name: HRLIDAY INN BY THE RAY

Service Address

Name: HOLIDAY INN RY THE BAY

Street; 88 Sprine Street

Street: AR Spring Stroet

City, 5t. zip: Portland, MF 04107

City, St. zip: Portlond, ME 04701

Phone: 207-775-2311

Phone: 207-775-2311

Sorviee Ampunt
Work date: 4/7 /08  Technician: M.Rowe
Reguiar Service & RE1.00
License # CMA43458 Time in: 4:35 am Tiime out: 3:28 mitial Servive 5
- (ne Hme s
Techitician signatum:ﬁ.a!dé:‘:a% Fly proyram 8
ﬁ 7/‘*' a Odor Program S
Customer Signature: Qe oAb Other 3
Other
Totai Pye § 857,00
Thank you For Your business tvnice § HDA708
Net 10 Days
Target pest Pesticide used Code Quantity Method Sites Treated
Ratsimice Cairtrac blox 4 ox Bait statioi Exterior
0.005%
EPA # 12455-7%
Inywily Susprend SC 1/Z gaiivn Cruck/Crevice | Kilupen , Bar , SLorays www ,
0.06 % Housekeeping area
EPA # 432-763

What type of activity found: Noig

Concitions found actions taken: Inspecied and tirzated Gl areas checked and reset all imulls cateh traps
checked and replaced bait in exterior bait stations no rodent or insect activity found inspected rooms #

8800,604,825,526, & 627 no insect ackivity found. |
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Please Kemit Payment To: 13 Qak Lane

Windham, ME 04062
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Custom Pest Solutions

Service Report / Invoice

207-939-2250
Billing Address Service Address
Name: HOLIDAY INN BY THE BAY Narmne: HOLIDAY INN BY THE BAY
Street: 88 Spring Street Street: 88 Spring Street
City, St. zip: Portland, ME 04101 City, St. zip: Portland, ME 04101
Phone: 207-775-2311 Phone: 207-775-2311

Service Amount
Work date: 3/3/08  Technician: M.Rowe

Regular Service
License # CMA43458 Time in: 4:15 am Time out: 8:10 Initial Service

8

]

One time $

Technician Signature:M.&i‘-_m—-—____ Fly program $
Odor Program S

Customer Signature: Other

Other

Thank you For Your business

Target pest Pesticide used Code Quantity Method Sites Treated
e Insects Tempo Ultra WP 1 gallon Crack & Kitchen , Bar, housekeeping,
0.05% Crevice storage areq
1 EPA § 5725-390
Rat/Mouse Contrac Blox 4 oz Bait station Exterior
0.005%
EPA ¥ 12455-79

What type of activity found: None

Conditions found actions taken: inspected and treated ail areas checked and reset all mult: cateh traps

Checked and rebaited all exterior bait stations no insect of rodent activity found inspected rooms # 620,
612,622,623 & 624 no rodent ar insect Activity found.

EAID
Vars 12 Jo

Please Remit Payment To: 13 Oak Lane
Windham, ME 04062
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13:44 2078287941

HOLIDAY INN BY BAY

Custom Pest Solutions

Service Report / Invoice
207-939-2250

Billing Address

Service Address

PAGE B5/18

Name: HOLIDAY INN BY THE BAY

Name: HOLIDAY INN BY THE BAY

Street: 88 Spring Street

Street: 88 Spring Street

City, St. zip: Porttand, ME 04101

City, St. zip: Portland, ME 04101

Phone: 207-775-2311

Phone; 207-775-2311

Service Amount
Work date; 2 /4 0B  Technician; M.Rowe

Regular Setvice
License # CMAA3458 Time in: 4:50 am Time out: 7:55 Initial Service

One time
Technician Signature: 2e.cul. & 7. Fly program

— Odor Program

Customer Signature: Other

Other

Total amoyht
Thank you For Your business invoice # HD2408
Net 10 Days

Target pest Pesticide used Code Quantity Method Sites Trealed
Mice/Rats Contract Blox 402 Bait station | Exterior

EPA # 12455-79

What type of activity found: None

Conditions found actions taken: Inspected and treated all areas checked and reset all multi catch traps

Checked and clegned all exterior hait stations no insect or rodent activity found inspected rooms # 1000, 10071

1002,1003,8 1005 no insect activity found.

Please Remit Payment To:

D ﬁ Y
E ""'3;. g ﬁ“ﬁ"'

Windham, ME 04062

CK NO DATE
Y905/ | 2e/o8
13 Oak Lane
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Custom
Pest Solutions

Service Report [ Invoice
207-939-2250

REMIT PAYMENT TO:

13 Qak Lane
Windham, ME. 04062

Service Address
Name: Ioliday Tnn

Street: 88 Spring Street

City, State & Zip: Portland , ME 04101
Phone: 207.775-2311

Billing Address Invoice# HDI1708

Name: Holiday Inn

Street: 58 Spring Street
City, State & Zip: Portland ,ME 04101

Phone: 207.775.231],
O B P R

Service Amount
Work Date _1/7_/ (8. Technician: Michael Rowe
Regular Service $851.00
License #__CMA43458 Time In_4:55 am_ Time Out _9:25 am_ Initial Service
. One Time
- Odor Program
Customer Signature ok %W bro ductsg
' Other
Other

Sub-Total $851.00
Tax  $0,00
Totsl§ $851.004

— THANK YOU FOR YOUR BUSINESS!

Target Pest Pesticide Used Code/FRARep # Quantty  Unit Method Sites Treated

[Bedbugs | [Suspend SC Insecticide 0.06% 432763 (571 [Gal.. | [Crack & Crevies | [Guest Foom
Al | [ I - )

| | i o

S— a W — o —

What type of activity found? None

K NGO 8]

Grosts— | Vez/os

Conditions found, actions taken and recommendations-
inspected and treated all areas no insect or rodent activity
found during inspection/treatment. checked and reset all mult
catch traps. mspected rooms # 320,326,407,408, & 920 no insect
activity found. Retreated room 221 for control of bedbugs no
live bugs found. i

JDSG1-13-1-'12.
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Custom Pest Solutions

Service Report / Invoice

______ 207-939-2250

Billing Address Service Address
Name: HOLIDAY INN BY THE BAY Name: HOLIDAY INN BY THE BAY
Street: 88 Spring Street Street: 88 Spring Street
City, St. zip: Portland, ME 04101 City, St. zip: Portland, ME 04101
Phone: 207-775-2311 Phone: 207-775-2311

Service Amaount
Work date: 6 /9 /0B  Technician: M.Rowe

Regular Service § .00
License # CMA43458 Time in: 5:40 am Time out: 8:15 Initial Service s

One time $

Fly program $

Odor Program $

Other $

Other

Total bue § .00
Thank you For Your business Invoice # HD6208
Net 10 Days
Target pest Pesticide used Code Quantity Method Sites Treated
\\».'J . b 0
Rats/Mice Contrac Blox 4 07 Bait Station Exterior
0.005%

What type of activity found: None
Conditions found actions taken: Inspected and treated all areas no rodent or insect activity found inspected
rooms #912,914,915,976, & 918 no insect activity found. Lots of food build up under dishwasher please
clean.

Please Remit Payment To: 13 Oak Lane
Windham, ME 04062
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Custom Pest Solutions

Service Report / Invoice

R 207-939-2250
Billing Address Service Address
Name: HOLIDAY INN BY THE BAY Name: HOLIDAY INN BY THE BAY
Street: 88 Spring Street Street: 88 Spring Street
City, St. zip: Portland, ME 04101 City, St. zip: Portland, ME 04101

Phone: 207-775-2311 Phone: 207-775-2311

Service Amount
Work date: 6 /2/08  Technician: M.Rowe

Regular Service § 851.00
License # CMA43458 Time in: 4:55 am Time out: 7.50 Initial Service [
Dne time 8
Technician Signature: % 2 e, Fly program $
) s L, Odor Program $
Customer Signature: Clrinns m{m Other $
Other
Total Due 5 851.00
. ,
Thank you For Your business invelce # HD6208
Net 10 Days
Target pest Pesticide used Code Quantity Method Sites Treated
. Small Flies NyGuard IGR 16 oz Crack/Crevice | Kitchen , Bar , storage area ,
R 10.0% House keeping
EPA # 1021-1603
Rats/Mice Contrac Blox 4 oz Bait Station Exterior
0.005%

What type of activity found: None

Conditions found actions taken: Inspected and treated all areas no rodent or insect activity found inspected

rooms # 521,5238,611,612, & 616 no insect activity found. Lots of food build up under dishwasher please
clean,

Please Remit Payment To: 13 Oak Lane
Windham, ME 04062
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Custom Pest Solutions

Service Report / Invoice
207-939-2250

Billing Address Service Address
Name: HOLIDAY INN BY THE BAY Name: HOLIDAY INN BY THE BAY
Street: 88 Spring Street Streel; 88 Spring Street
City, St. zip: Portland, ME 04101 City, St. zip: Portland, ME 04101
Phone: 207-775-23711 Phone;: 207-775-2311
Service Amount
Work date; 5/26 /08  Technician: M.Rowe
Regular Service £ .00
License # CMA43458 Time in: 4:45 om Time out: 7:20 Initial Service 8
_ One time s
Technician Signature: M 1 . Fly program S
ﬁ@ V . Odor Program §
Customer Signature: LoVl KAt Lot Other [y
Other
Total Due § .00
Thank you For Your business Invoice # HDG508
Net 10 Days
Target pest Pesticide used Code Quantity Method Sites Treated
, Ants Tempo Ultra WP 1 gallon Crack/Crevice | Kitchen , Bar , storage areq ,
hat 0.05% House keeping
EPA# 37125-390

What type of activity found: None

Conditions found actions takem: Inspected and treated all areas no rodent or insect activity found Inspected
rooms # 307,309,311,312,& 327 no insect activity found.

Please Remit Payment To: 13 Qak Lane
Windham, ME 04062
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Custom Pest Solutions

Service Report / Invoice
207-939-2250

Billing Address Service Address
Name; HOLIDAY INN BY THE BAY Name: HOLIDAY INN BY THE BAY
Street; 88 Spring Street Street: 88 Spring Street
City, §t. zip: Portland, ME 04101 City, 5t. zip: Portland, ME 04101
Phone: 207-775-2311 Phone: 207-775-2311
Service Amount
Work date; 5 /19708  Technician: M.Rowe
Regular Service § .00
License # CMA43458 Time in: 4:00 am Time out: 8:45 Initial Service $
One time $
Techniclan Signature: Btridir e 2 T _ Fly program s
¢ Odor Program S
Customer Sighature: Other 8
Other
Total Due § .00
Thank you For Your business Invoice # HD5508
Net 10 Days
Target pest Pesticide used Code Quantity Method Sites Treated
Ants Tempo Ultra WP 1 galion CrackiCrevice | Kitchen , Bar , storage area
- : 0.05% )
EPA# 3125-390

What type of activity found: None

Conditions found actions taken: Inspected and treated all areas no rodent or insect activity found inspected
rooms # 505 & 1014 no insect activity found

Please Remit Payment To: 13 Oak Lane
Windham, ME 04062
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Custom Pest Solutions

~ Service Report / Invoice
207-939-2250

Billing Address Service Address
Name: HOLIDAY INN BY THE BAY Name: HOLIDAY INN BY THE BAY
Street: 88 Spring Street Street: 88 Spring Street
City, 5t, zip: Pertland, ME 04101 City, 5t. zip: Portland, ME 04101
Phone: 207-775-2311 Phone: 207-775-2311
Service Amount
Work date; 5 /16 /08  Technician: M.Rowe
‘ Regular Service $ .00
License ¥ CMA43458 Time in: 4:15 am Time out: 5:45 Initial Service 8
One time s
Technician Signature:, B 2 Y Fly program $
“\ Q& Odor Prograt $
Customer Signature:_\, "Nty B SN Other 8
) Other
Total Due § .00
Thank you For Your business invoice # HRAE0R
Net 10 Days
Target pest Pesticide used Code Cuantity Methad Sites Treated
Ants Talstar One 3 gallons Crack/Crevice | Floors 2-11 hallways
_ EPA # 279-3206

What type of activity found: None

Conditions found actions taken: Treated hallways on all floors for control of ants no activity found during
treatment,

Please Remit Payment To: 13 Oak Lane
Windham, ME 04062
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Custom Pest Solutions
Service Report / Invoice
207-939-2250
Billing Address Service Address
Name; HOLIDAY INN BY THE BAY Moyne: HOLIDAY INN BY THE BAY
Street: 88 Spring Street Street: 88 Spring Street
City, St zip: Portland, ME 047101 City, St zip: Portland, ME 04101
Phone: 207-775-2311 rhone: 207-775-2311
Service Amount
Work date: § /14 /08  Techniticn: M.Rowe
Regular Service 5 .00
Licorne # CMA43458 Time in: 2:55 pm Time out: 3:45 Initial Service [
e One time ]
Technician Signature: Fly program §
Odor Program s
Customer Signature: Other $
Qther
Total Due § .00
TE e ity b mmm p e e e b pm b R etk il iy b s o Invoice # HDS508
frdlREE YOOLE 10 T s ASSIDINIT ST
Ser 10 Davs
Jureel pest Pesticide used Lade Quantitv Method Sites {regied
CoaaImrnrTmT NDDE
FoL s srrnais et inspected room # 923 after guest complaint of Bed Bugs no bugs were found

after full inspeciion

Please Remit Payment To: 13 Oak Lane
Windham, ME 04062




BE/11/2088 13:44 2878287941 HOLIDAY INN BY BAY PAGE 13/18

Custom Pest Solutions

Service Report / Invoice

~ 207-939-2250

Billing Address Service Address
Name! HOLIDAY INN BY THE BAY Name: HOLIDAY INN BY THE BAY
Streel: 88 Spring Street Street: 88 Spring Street
City, St. zip: Portland, ME 04101 City, 5t. zip: Portland, ME 04101
Phone: 207-775-2311 Phone: 207-775-2311

Service Amount
Work date: 5/12 /08  Technician: M.Rowe

Regular Service 5 .00
License # CMA43458 Time in: 4:45 am Time out; 8:28 Initial Service 8

One time S
Technician Signature: M e Fly program 5

Odor Program S
Customer Signature: W Other s

Other

Total Due $ .00
Thank you For Your business fnvoice # HD3508
Net 10 Days

Target pest Pesticide used Cocle Quantity Method Sites Treated
Rats/mice Contrac blox 4 o0r Bait station Exterior

— 0.005%
EPA # 12455-79

What type of activity found: None

Conditions found actions taken: Inspected and treated all areas checked and reset all multi catch traps
checked and replaced bait in exterior bait stations no rodent or insect activity found inspected rooms #
201,203,308,526, & 827 nu insect activity found.

Please Remit Payment To: 13 Oak Lane
Windham, ME 04062
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Custom Pest Solutions
Service Report / Invoice
R 207-939-2250
Billiny Address Service ]Address
| Name: HOLIDAY INN BY THE BAY ' Name: HOLIDAY INN BY THE BAY
Street; 88 Spring Street Street; 88 Spring Street
City, St. zip: Portland, ME 04101 City, 8¢, zip: Portland, ME 04101
Phone: 207-775-2311 Phone: 207-775-2311
Service Amount
Work date: 5/5/08  Technician: M.Rawe
. Regular Service $ 851.00
License # CMA43458 Time in: 4:45 am Time out: 8:25 Initial Service $
e One time [y
Technician Signature: M 22 Fly program [
M V o Odor Program S
l:mlumer dignuLure: AL vther b
Other
Total Due § 851,00
Thank you For Your business Inveice # HD5508
Net 10 Days
Target pest Pesticide used Code Quantity Method Sites Treated
Rats/mice Contrac blox 4 o0z tigit station Exterior
A 0.005%

EPA # 12455-79

EPA #1021-1603

~ o

Housekeeping area

What type of activity found: None

Conditions found actions taken: Inspected and treated all arcas checked and reset all multi catch traps
checked and replaced bait in exterior bait stations no rodent or insect activity found inspected rootns #
318,718,1118,1123, & 1125 na insect activity found.
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»
Custom Pest Solutions
Service Report / Invoice
207-939-2250

Billing Address Service Address
Name: HOLIDAY INN BY THE BAY Name: HOLIDAY INN BY THE BAY
Street: 88 Spring Street Street: 88 Spring Street
City, St. zip: Portland, ME 04101 City, 5t. zip: Pertland, ME 047101
Phone: 207-775-2311 Phone: 207-775-2311

Service Amount
Work date: 4 /2808  Technician: M.Rowe

Regular Service S .00
License # CMA43458 Time in: 4:45 am Time out: 7:50 Initial Service S

One time $
Technician Signature: Fly program 5

Odor Program §
Customer Signature: Other s

Other

Total Due $ .00
Thank you For Your business Invoice # 4708
Net 10 Days
Target pest Pesticide ysed Code Quantity Method Sites Treated
Rats/mice Contrac blox 4 oz Bait station Exterior
0.005%
EPA # 12455-79

Fruit Flies NyGuard IGR 10% 18 0Z Crack/Crevice | Kitchen , Bar , Storage area ,

EPA #1021-1603

Housekeeping area

What type of activity found: None

Conditions found actions taken: Inspected and treated all areas checked and reset all multi catch traps
checked and replaced bait in exterior bait stations no rodent or insect activity found inspected rooms #

507,527,810,811,& 821 no insect activity found.

Please Remit Payment To:

13 Oak Lane

Windham, ME 04062
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Custom Pest Solutions
Service Report / Invoice
207-939-2250
Billing Address Service Address
Name: HOLIDAY INN BY THE BAY Name: HOLIDAY INN BY THE BAY
Street: 88 Spring Street Street: 88 Spring Street
City, St. zip: Portland, ME 04101 City, 5t. zip: Portland, ME 04101
Phone: 207-775-2311 Phone: 207-775-2311
Service Amount

Work date: 4/21/08  Technician: M.Rowe

16/18

Regular Service § .00
License # CMA43458 Time in: 4:45 am Time out: 7:35 Initial Service §
- One time s
Technician Signature: %ﬁ’ﬂ* Fly program $
; Odor Program s
Customer Signature: (/! ?W Other §
Other
‘ Total Bue § .00
Thank you For Your business Invoice # HD4708
Net 10 Days
Target pest Pesticide used Code Quantity Method Sites Treated
Rats/mice Contrac blox 4 oz Bait station Exterior
0.005%
EPA # 12455-79
Fruit Flies NyGuard IGR 10% 18 0Z Crack/Crevice | Kitchen , Bar , Storage area ,

EPA #1021-1603

Housekeeping area

What type of activity found: None

Conditions found actions taken: Inspected and treated all areas checked and reset all multi catch traps
checked and replaced bait in exterior bait stations no rodent or insect activity found inspected rooms #

225,227,310,315, & 316 no insect activity found.

Please Remit Payment To:

13 Oak Lane
Windham, ME 04062
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Custom Pest Solutions

Service Report / Invoice

207-939-2250
Billing Address Service Address
Name: HOLIDAY INN BY THE BAY Name: HOLIDAY INN BY THE BAY
Street: 88 Spring Street Street: 88 Spring Street
City, St. zip: Portland, ME 04101 City, St. zip: Portland, ME 04101
Phone: 207-775-2311 Phone: 207-775-2311

Service Amount
Work date: 4714 /08  Technician: M.Rowe

Regular Service § .00
License # CMA43458 Time in: 4:55 am Time out: 8:20 Initial Service §
- One time 5
Technician 5 ignature:M;i@___._. Fly program 5
, s Odor Program S
Customer Signature: /g')mwum %M’M- Dther $
Other
Total Due § .00
Thank you For Your business Invaice i Hp4708
Net 10 Days
Target pest Pesticide used Code Quantity Method Sites Treated
Rats/mice Contrac blox 407 Bait station Exterior
N 0.005%
EPA # 12455-79 )
Fruit Flies NyGuard IGR 10% 18 0Z Crack/Crevice | Kitchen , Bar , Storage areo
EPA #1021-1603 Housekeeping area

What type of activity found: None

Conditions found actions taken: Inspected and treated all areas checked and reset all multi catch traps
checked and replaced bait in exterior bait stations no rodent or insect activity found inspected rooms #
802,808,815,816,1114, & 1115 no insect activity found, .

Please Remit Payment To: 13 Oak Lane
Windham, ME 04062
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Custom Pest Solutions

- Service Report /[ invoice

- 207-939-2250
Bilting Address Service Address
|
Name!: HOLIDAY INN BY THE BAY Name: HOLIDAY INN BY THE BAY
Street: B@ Spring Street Street: 88 Spring Street
City, St. zip: Portland, ME 04101 City, St. zip: Portland, ME 04101
Phone: 207-775-2311 Phone: 207-775-2311
Service Amount
Work date: 4 /7 /08  Technician: M.Rowe
Regular Service 5 85100
License # CMA43458 Time in: 4:3% am Time out: 8:20 Initial Service 5
. One time 8
Technician Signaturetmxﬁ Fly program §
r.? ol Odor Program s
Customer Signature; feAl2 L e Other s
Other
Total bue § 851.00
Thank you For Your business involce # HDA708
Net 10 Days
Target pest Pesticide used Code Quantity Method Sites Treated
Rats/mice Contrac blox 4 oz Rait station Exterior
_ 0.005%
EPA # 12455-79
;N-uvl.ia :M#'.M.-nu‘ ;l, ;:‘: 3uu‘u" \:. u\.:\"\:'ev;\dﬁ :::n‘.u:-:n y I:uu ) .:::u‘ T WeEu
0.06% Housekeeping area
EPA # 432-763

What type of activity found: None

Conditions found actions taken: Inspected ond treated all areas checked apd reset all multi catch traps
checked and replaced bait in exterior bait stations no rodent or insect activity found inspected rooms #
600,601,625 626, & 627 no insect activity found, .

Please kemit Payment lo: 13 Uak Lane
Windham, ME 04062




