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To: lrl@portlandmaine.gov
Cc: Amy Alward <amyalward@allstate.com>, Debbie Barriss <debbie.lovekupcakesinc@gmail.com>

Dear Laurie,

Attached is a revised Occupant Load Calculations drawing that more accurately reflects the expected 
occupancy at the Love Kupcake Shop. Thank you for bring this to my attention.

I just left a phone message for you regarding the ADA compliant Order Area and Pick-up Area that we 
discussed. I have treated those two counters (as shown on my drawings) as Section 904 Checkout Aisles 
and Sales and Service Counters that meet 904.4.1 Parallel Approach, with service counters 36" high and 
36"in length . I would like to retain the under-counter storage that would be lost by Forward Approach in 
these areas. I believe this an accurate interpretation, if I am mistaken please let me know.

Thank you very much for your help and guidance.

Best regards,

Paul

Paul W. Austin
Whole Home Resource
3 Tide Mill Lane
Scarborough, Maine 04074
207-883-6050

nonesuch@gwi.net
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